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INTRODUCTION
PEI was established by Senate Bill 1574 in 1999 to consolidate child abuse and neglect 
prevention, juvenile delinquency prevention and early intervention programs within the 
jurisdiction of a single state agency. It has grown to include the Office of Child Safety and 
Texas Home Visiting. 

PEI uses a public health framework to prevent child maltreatment and fatalities and 
support positive child, family and community outcomes. A public health framework uses 
data and stakeholder feedback to assess the effectiveness of programs and adjusts program 
delivery accordingly. 

PEI aims to improve the well-being of all Texans by acting upon a broad range of factors 
and conditions that influence child well-being. Preventing child maltreatment and other 
negative outcomes includes addressing the underlying issues, including poverty, family 
instability, poor health, substance abuse and mental illness.

PEI also aims to become a statewide hub for communication, knowledge sharing and as-
sistance for stakeholders engaged in strengthening children and families in their commu-
nities.

PEI organizes all of its communication efforts toward three major goals: promoting public 
awareness; engaging with contracted services and coalitions; and positioning PEI as a 
resource hub.

By providing access to health, wellness and family-strengthening programs, PEI will 
achieve a wide array of positive outcomes that benefit not only those served, but local 
communities and Texas as a whole.
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PEI Snapshot

Provider Counties Contractors 
(FY2017)

Subcontractors
(FY2017)

Outcomes (FY2016)

CBFS 11 2 1 99% 
CBFS children who  

remain safe

CYD 13 15 45 98.3% 
CYD youth not referred to 

juvenile probation

Fatherhood EFFECT 6 4 0 100% 
CBCAP children who  

remain safe

HEAL 5 3 0 100% 
CBCAP children who  

remain safe

HIP 68 10 0 100% 
HIP children who remain 

safe

HOPES 39 22 - 98.8% HOPES I children 
and 

98.6% HOPES II children 
who remain safe

MFVPP 3 3 11 --

Nurse Family Partnership 22 14 - -

STAR 254 28 42 99.7%  
STAR children who  

remain safe

SYSN 254 2 65 98.8% 
SYSN youth not referred to 

juvenile probation

TFTS 21 4 0 99.7% 
TFTS children who  

remain safe

THV 21 18 - 66.7% of enrolled parents 
reported an increase in 

their ability to cope with 
parental stress
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Populations served Children 0-17

Goals Percentage of CBFS children who remain safe, based on 
the percentage of adult caregivers who do not abuse or 
neglect their children while or after receiving services. 

This program serves families that CPS investigates and either does not confirm 
abuse or neglect or does confirm an allegation but the situation is low risk. Services 
include home visitation, case management and parent education. 

CBFS
Community based family services

Source: DFPS Data Book, PEI 
Contracts

$608,465
Contract totals

2
Contractors

FY 2016

CBFS contractors: provide an initial home visit to 
assess families’ needs and create a service plan; provide 
case management to facilitate and ensure the provision 
of family support services; and offer an evidence-based 
parent education program to enhance the parents’ abili-
ty to provide a safe and stable home environment. 

Methodology

420
Families/caregivers 
served

108
Average monthly 
number of cbfs  
families served

80

100
Percent of 
CBFS 
children 
who remain 
safe

20162015201420132012

Measured outcomes

Start date FY 2008

Source: DFPS Data Book

I work with a client who 
brought up, during one 
of our visits, that she was 
in an abusive relationship 
and that her boyfriend 
would strangle her when 
he became upset.  Cli-
ent’s family expressed 
concerns about the safety 
of client and the baby to 
me.  I was able to facili-
tate a safety plan for my 
client to leave her abusive 
relationship when she 
was ready.

-Success story 
from parent educator 

Counties served Bexar, Brown, Callahan, Coleman, Comanche, East-
land, Guadalupe, McCulloch, Mills, Runnels, San Saba

96.6
97.9 98.9 98.5 99

Example of  
innovation

Catholic Charities of San Antonio utilizes hearing 
screens when serving children under 5 years old in 
order to rule out hearing loss as a factor in behavioral 
difficulties. 

7



Provider Phone Number Email Counties

Catholic Charities, Archdiocese of San  
Antonio, Inc.

210-242-3135 ereyes@ccaosa.org Bexar, Guadalupe

(Subcontractor) Family Service  
Association of San Antonio, Inc. 

210-431-7506 vsalgado@family- 
service.org

Family Services Center, Inc. 325-646-5939 dgivan@familysc.net Brown, Callahan,  
Coleman, Comanche, Eastland, 
McCulloch, Mills, Runnels, San 

Saba 
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Populations served Youth ages 6-17 who live in or attend school in one of 
the targeted ZIP codes; Youth that attend a middle or 
high school that has at least 30% enrollment of students 
that live within a target ZIP code.

Goals Percentage of youth not referred to juvenile probation

CYD provide services in targeted ZIP codes to promote protective factors and pre-
vent negative outcomes such as juvenile delinquency by funding local programs that 
reduce referrals to juvenile probation and increase youth protective factors associated 
with juvenile delinquency.

CYD
Community youth development

Start date 1995

Measured outcomes

Source: DFPS Data Book,  
PEI Contracts

The Boys and Girls Clubs of Greater Fort Worth 
provides Youth and Music programs for teens. The pro-
gram teaches youth how to read and write music, play 
instruments, and use sound/computer equipment. 

Example of  
innovation

$6,143,980.05
Total funding

14
Contractors

15,542

FY 2016

youth served

CYD offers nine program services:
Youth-based curriculum class/activity; Family-based 
curriculm class activity; Family focused service;
Recreational services; Academic support services; Life 
skills classes; Mentoring; Youth leadership develop-
ment; and Youth advisory committteee business.

Methodology

$74.70
Average monthly cost 
per youth served

80

100
Percent of 
CYD youth 
not referred 
to juvenile 
probation

20162015201420132012
Source: PEI Data Book 

Counties served Bexar, Cameron, Dallas, El Paso, Galveston, Harris, 
Hidalgo, Lubbock, McLennan, Nueces, Potter, Tarrant, 
Travis

98.1 98.6 98.8 98.6 98.3

“A 10-year old from  
Carver Elementary 
School and her friends 
were concerned about 
children who have anx-
iety before the STAAR 
testing so they created a 
hotline for kids to call, 
get advice or just talk.  
They worked the ho-
tline every day during 
the week before the test 
from 4-7 p.m. They also 
created a public service 
announcement about 
anxiety. The ‘Kid Coun-
selors’ gave information 
and resources to the 
callers.”

-United Way of Amarillo  
and Canyon
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Provider Phone Number Email Counties

City of Austin 512-972-6216 Poetrell.Stewart@austintexas.gov Travis

(Subcontractor) Creative Action 512-442-8773 shobie@creativeaction.org

(Subcontractor) Mexic-Arte Museum 512-480-9373 oliviat@mexic-artemuseum.org

(Subcontractor) Workers Assistance Program 512-343-9595 mmathews@youthadvocacy.com

City of Corpus Christi 361-826-4028 MatthewDe@cctexas.com Nueces

(Subcontractor) Boys and Girls Club of the Coastal Bend 361-853-2505 Kbarrientos@bgccb.org

(Subcontractor) Communities In Schools of the Coastal 
Bend

361-696-4030 Gloria.taylor-CIS@ccisd.us

(Subcontractor) Youth Odyssey Inc. 361-946-6016 youthodyssey1@yahoo.com

(Subcontractor) YWCA of Corpus Christi 361-857-5661 nwdywca@ywcacc.org
Communities in Schools of the Heart of Texas 254-753-6002, ext 2010 emontgomery@cis-hot.org McLennan

Community Council of Greater Dallas 214-871-5065 Llee@ccgd.org Dallas

(Subcontractor) Ron Bivins 469-261-3437 Bivins.ron@att.net
(Subcontractor) Lee Craig 214-942-4643 tuffmavismd@sbcglobal.net
(Subcontractor) Connie McCall 972-741-6566 mccallc@swbell.net
(Subcontractor) Annie Rolfe - annie.rolfe@msn.org

(Subcontractor) Monique Smith 469-358-2897 moniquesmith@panoramicvision.
org

(Subcontractor) Eva Miles Thomas 214-272-9346 fmediaevent@gmail.com

(Subcontractor) Rose Washington 214-957-8167 rose.washington2014@gmail.com

El Paso Human Services, Inc. 915-534-7227 mariaseelig@gmail.com El Paso

(Subcontractor) Girl Scouts of the Desert Southwest 915-566-9433 iaguilar@gsdsw.org

(Subcontractor) Project Vida 915-533-7057 pvchild@gmail.com

(Subcontractor) Transmountain Charitable Trust 915-549-1577;  
915-588-5224

robertgauna@gmail.com;  
kingcharles64@att.net

(Subcontractor) YWCA El Paso del Norte 915-519-0002 e.cumming@ywcaelpaso.org

Harris County Protective Services for Children and Adults/
Gulfton

713-295-2601 cristal.atilano@cps.hctx.net,  
matthew.broussard@cps.hctx.net,  

ramiro.guzman@cps.hctx.net

Harris

(Subcontractor) Alliance for the Multicultural Services 713-776-4700, ext. 112 mdiria@allianceontheweb.org

(Subcontractor) Be a Champion, Inc. 281-833-3129 hongj@bachamp.org

(Subcontractor) City of Houston 832-393-0897 patricia.harrington@houstontx.
gov

(Subcontractor) Equip 24/7 713-571-9121 tsmith@teamfirstandgoal.org

(Subcontractor) Partnership for the Advancement and 
Immersion of Refugees

713-771-1111 nicole@pairhouston.org
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Provider Phone Number Email Counties

Harris County Protective Services for Children and Adults/Pasadena 832-526-3596 Selenia.amaya@cps.hctx.net,  
matthew.broussard@cps.hctx.net, 

ramiro.guzman@cps.hctx.net

Harris

(Subcontractor) Communities in Schools Southeast Harris 
County

713-947-3809 bgarcia@cistxjv.org

(Subcontractor) Pasadena Community Resource Center 832-397-7708 ernestoparedes@sbcglobal.net

(Subcontractor) Redeemed Youth Empowerment Program 832-457-2880 crodriguez-redeemedyep@outlook.com
Lubbock Regional MHMR dba Star Care 806-559-0633 chatcher@starcarelubbock.org Lubbock

(Subcontractor) Childrens Connections Inc. 806-745-7995 debora@childrensconnections.org
(Subcontractor) Communities in Schools of the South Plains 806-368-8090 donna..montes@cissouthplains.org

(Subcontractor) Guadalupe/Parkway Neighborhood Centers 
(G/P)

806-763-3963 gueda@guadalupe-parkway.org

(Subcontractor) National Center for Parenthood Enrichment 
(LYLA)

806-535-5437 parenthood@sbcglobal.net

Rio Grande Valley Empowerment Zone/McAllen 956-424-3276 dalia@rgvez.org Hidalgo

(Subcontractor) Boys & Girls Club of America 956-682-5791 sernasonny@msn.com

(Subcontractor) Boys & Girls Club of Pharr 956-781-5437 fmata@pharrkids.org

(Subcontractor) Creative Arts Studio 956-445-6784 creativeartsstudio1@gmail.com
(Subcontractor) Lyford Consolidated Independent School  
District

956-347-3903, 
ext. 230

kristin.brown@lyfordcisd.net

(Subcontractor) McAllen Independent School District 956-632-8414 paz.elizondojr@mcallenisd.net
(Subcontractor) Raymondville Independent School District 956-689-8181 clintonb@raymondvilleisd.org

Southwest Key Programs 512-672-8381, 
ext. 6017

gpena@swkey.org Webb

Tarrant County 817-740-4370 jdnewton@tarrantcounty.com Tarrant

(Subcontractor) Big Brothers Big Sisters Lone Star 972-573-2367 moteter@bbbstx.org
(Subcontractor) Boys and Girls Clubs of Greater Fort Worth 817-834-4711 daphne@fortworthkids.org

(Subcontractor) Camp Fire First Texas 817-831-2111 ann@campfirefw.org
(Subcontractor) Girls Inc. of Tarrant County 817-259-1050 jlimas@girlsinctarrant.org

(Subcontractor) Headline Mentors & Performing Arts 817-923-1741 jgreenwood@headlinementors.com
(Subcontractor) Northside Inter-Community Agency, Inc. 817-626-1102 connien@nicaagency.org

The Children’s Center, Inc. 281-844-5110 pseroka@tcc1878.org Galveston

(Subcontractor) The Boys and Girls Club of Greater Houston 713-400-2940 zcampbell@bgcgh.org

(Subcontractor) Galveston Independent School District 409-766-5168 marciaproctor@gisd.org
The Good Samaritan Community Center of San Antonio 210-434-0788 jennifer.cook@goodsamtx.org Bexar
The Good Samaritan Community Center of San Antonio - Brownsville 210-434-0788 jennifer.cook@goodsamtx.org Cameron

United Way of Amarillo and Canyon 806-376-6359 maryjane@unitedwayama.org Potter

(Subcontractor) Amarillo College 806-371-2929 camoersitzki@actx.edu

(Subcontractor) Family Support Services 806-342-2530 breed@fss-ama.org

(Subcontractor) Martial Arts Athletic Center 806-322-1080 grandmasterlister@gmail.com
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Populations served Fathers with children ages birth to 18

Measured  
outcomes

Children staying safe
Client feedback surveys
Peer reviews
Internal/external steering committees
Enrollment numbers

Fatherhood EFFECT I and II are programs that provide training and resources to 
fathers to reduce incidents of child abuse and neglect. The programs include evi-
dence-based parenting classes for fathers and father figures with children ages birth 
to 18. In addition to the curriculum, contractors provide additional assistance such 
as basic needs support, childcare, transportation and community resource referrals. 

Fatherhood EFFECT

Start date EFFECT I: June 2013
EFFECT II: June 2015

Fatherhood oriented programs

Source: PEI contracts data 

Contractors give journals to each client as a way to 
try to retain them in the service. The clients are en-
couraged to use them to make notes between classes 
and to reflect on thoughts and feelings that arise.

Example of 
innovation

$768,915
Contract totals

4

FY 2016

contractors

The parenting classes run weekly, in English and 
Spanish, for several weeks. 

Methodology

Counties served Cameron, Denton, El Paso, Fort Bend,  
Tarrant, Taylor

295
families served

The Fatherhood  
EFFECT Program in 
Fort Worth is working 
in partnership with the 
school district’s Family 
Resource Centers to 
reach at-risk families. 
Through this new 
relationship, several 
fathers have enrolled 
in Nurturing Fathers 
classes and Mentor/
Navigator program. 
All of the children 
continue to be active 
in school. Five fathers 
have secured improved 
employment situations 
since starting service 
to help them become 
self-sufficient.
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Provider Phone Number Email Counties

Child Crisis of El Paso 915-562-7955 lgomez@childcrisiselp.org El Paso

Catholic Charities Archdiocese of Galveston and Houston 281-202-6200 abarcus@catholiccharities.org Fort Bend
New Day Services for Children and Families 817-926-9499, 

940-500-0089 
stephen@newdayservices.org Tarrant, Denton

BCFS Health and Human Services 956-367-4295, 
956-230-3849

jw1014@bcfs.net Cameron, Taylor
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Populations served Adults expecting a child or with at least one child age 
0-17 years

Goals • An absolute increase in the score for a minimum 
of one protective factor is reported by undupli-
cated families served.

• Children remain safe. 
• Primary caregivers are satisfied with the Con-

tractor’s HEAL program services received.

CBCAP programs such as HEAL seek to increase community awareness of existing 
prevention services, strengthen community and parental involvement in child 
abuse prevention efforts, and encourage families to engage in services that are 
already available.

HEAL

Start date 2014

Home Visiting, Education and Leadership

Source: PEI reports

Children’s Advocacy Center of Tom Green Coun-
ty worked with a media company that created 
television commercials using CAC families that had 
received their services. They took a whole new ap-
proach to recruiting not only families to participate 
but also volunteers. 

Example of 
innovation

FY 2016

• Evidence-based home visiting: Parents As 
Teachers, Triple P, Family  
Connections, Safe Care

• Ancillary services that are wrap around services 
for family well-being

• Parent leadership (meaningful parental  
involvement) in program planning,  
implementation and evaluation

• Public awareness on child abuse and neglect 

Methodology

$790,843.36
Total budget

Counties served Concho, Harris, Runnels, Tarrant, Tom Green

3
Contractors

253
families served

“A family came to the 
HEAL program with the 
adolescent son exhib-
iting anger toward his 
mother, defiance to-
ward both parents and 
signs of depression. The 
HEAL clinician worked 
with the family, primar-
ily the mother, [to learn 
appropriate roles]. The 
mother was empowered 
to be an authority in the 
home, while allowing 
her son independence. 
The son seemed to 
flourish with the nega-
tive interactions in the 
home gone.” 

-DePelchin Children’s  
Center
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Provider Phone Number Email Counties

Children’s Advocacy Center of Tom Green County, Inc. 325-653-4673 bbraly@cactomgreen.org Concho, Runnels,  
Tom Green

DePelchin Children’s Center 713-703-2335 jcrowe@depelchin.org Harris

The Parenting Center 817-632-5522 bcoulter@theparentingcenter.org Tarrant
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Populations served Males and females ages 12-44 years 
All races and ethnicities 
Parents and caregivers
Youth and family service providers 
All Texas residents

Goals The overarching goal is to encourage all parents and 
caregivers to develop positive parenting skills and in-
crease protective factors to lower the risk of abuse and 
neglect across Texas.  

The Help for Parents, Hope for Kids public awareness campaign serves as a uni-
versal strategy to promote healthy parenting, help parents manage the stress that 
comes with parenting, support communities in serving families, normalize seeking 
help, and connect those in need of help with local and state resources. Since the 
inception of www.helpandhope.org in 2012, 1,119,177 people have visited the web-
site 1,488,673 times and viewed 2,350,786 pages of content. 

HELP & HOPE

Start date 2010

HELP FOR PARENTS, HOPE FOR KIDS

Methodology www.helpandhope.org
Social media content 
Paid TV and mobile advertisement
Live and animated videos 
Partnerships

In FY 2017, PEI will grow the Help and Hope cam-
paign by continuing a comprehensive outreach cam-
paign, developing new content relevant to fathers, 
creating new print materials, piloting a new two-part 
strategy in partnership with PBS, and ramping up 
social media efforts.

Example of 
innovation

1,000,000
times videos were viewed 
on the campaign’s  
Facebook page

255,316
unique visitors to  
www.helpandhope.org 
during five-month media 
campaign

FY 2016

432,431
No. of pages of  
information and videos 
visitors consumed during 
the campaign

Temper Tantrums
Teens
Get Ready for Baby
Kids Who Won’t Mind
Potty Training
Bedtime Struggles 
Water Safety

Animated videos Parenting is hard and we 
all need help from time 
to time.
It’s stressful to be a  
parent, but it’s how we 
handle it that counts.
HelpandHope.org offers 
parenting advice and 
resources that help you 
deal with difficult issues 
and stress so that you can 
be the best  
parent you can be.

-Help and Hope website
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Populations served • Families with a new child and a prior history of a 
confirmed child maltreatment fatality or termina-
tion of parental rights

• Former and current foster youth who are expect-
ing and/or are new parents

Goals • Children remain safe
• An absolute increase in the score for a minimum 

of one protective factor

A free, voluntary program, Helping through Intervention and Prevention (HIP) 
provides targeted families with an extensive family assessment, home visiting that 
includes parent education, and basic needs support. 

HIP

Start date 2014

Helping through Intervention and Prevention

Example of  
innovation

ACS plans an annual back to school event providing 
backpacks and school supplies to over 400 children 
every August. In addition to this event, PEI funding 
has allowed ACS to attend statewide trainings that 
have not only resulted in higher quality services for 
families but have allowed ACS to network statewide 
with other stakeholders in child abuse prevention. 
HIP services are provided by staff who are bilingual 
in Spanish and English which helps significantly in 
reducing barriers for parent engagement. 

Source: PEI Outcomes 
report, 85th legislative 
summary

$300,200
Contract totals

29

FY 2016

FAMILIES/CAREGIVERS 
served

Home-based assessments 
A home visiting program that provides  
evidence-based parent education 
Basic needs support up to $200

Methodology

182
referrals

Counties served Andrews, Atacosa, Austin, Bandera, Bexar, Blanco, 
Brazoria, Burnet, Caldwell, Chambers, Collin, Colo-
rado, Comal, Cooke, Crane, Dallas, Dawson, Denton, 
Ector, Ellis, Erath, Fannin, Fort Bend, Galveston, 
Gaines, Grayson, Gregg, Guadalupe, Harris, Har-
rison, Hays, Henderson, Hood, Hopkins, Howard, 
Hunt, Johnson, Kaufman, Liberty, Lubbock, Martin, 
Matagorda, Medina, Midland, Mitchell, Montgomery, 
Navarro, Parker, Palo Pinto, Pecos, Reeves, Rock-
wall, Runnels, Somevell, Smith, Tarrant, Taylor, Tom 
Green, Travis, Upton, Ward, Walker, Waller, William-
son, Wilson, Winkler, Wise, Van Zandt

“When I met with 
my first client under 
the HIP program, 
she reported that she 
was losing hope. She 
was having consistent 
thoughts of giving up 
and going back to drug 
use and to a boyfriend 
that was severely physi-
cally abusive. 
By the end of her 
training, the client was 
living independently 
and working full time. 
She obtained insurance 
for herself and her baby, 
purchased a vehicle and 
was successful in all 
areas of the Nurturing 
Parenting Program.” 

-Independent HIP  
contractor
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Provider Phone Number Email Counties

Catholic Charities Archdio-
cese of San Antonio

210-222-1294 nbridges@ccaosa.org Bexar

Children’s Advocacy Center of 
Tom Green County, Inc. 

325-653-4673 hward@cactomgreen.org Tom Green, Runnels

Greater San Marcos Youth  
Council, Inc.

512-754-0500 ewarner@gsmyc.org Blanco, Caldwell, Comal,  
Guadalupe, Hays

Guardian House 210-885-4919 acontreras@guardianhouse.org Atacosa, Bandera, Comal,  
Guadalupe, Medina, Wilson

Kharmynn Bullock dba  
Gateway to Success, Inc.

972 897 7044 Gatewaytosuccessinc@hotmail.com Collin, Cooke, Dallas, Denton, Erath, Ellis, 
Fannin, Grayson, Hood, Hunt, Johnson, 

Kaufman, Navarro, Parker, Palo Pinto, Rock-
wall, Somervell, Tarrant, Wise

Monarch Family Services 281-236-3989 monarchfamilyservices@gmail.com Austin, Brazoria, Chambers, Colorado, Fort 
Bend, Galveston, Harris, Liberty, Matagorda, 

Montgomery, Walker, Waller, Wharton
Parenting Cottage, Inc. 806-795-7552 carla.olson@parentingcottage.org Lubbock

The SAFE Alliance  
(formerly ACS)

512-906-9573 asharp@safeaustin.org Blanco, Caldwell, Travis, Williamson

Shelly Brown 432-638-3749 shellylbrown@netzero.com Andrews, Crane, Dawson, Ector, Gaines, 
Howard, Martin, Midland, Mitchell, Pecos, 

Reeves, Taylor, Upton, Ward, Winkler
Youth in View 214-484-9280 sdaniels@youthinview.org Collin, Dallas, Denton, Ellis, Gregg, 

Harrison, Henderson, Hopkins, Johnson, 
Kaufman, Navarro, Smith, Tarrant,  

Van Zandt
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Populations served Families with children ages 0-5 years old who are 
considered at risk for abuse and neglect. 

Outcomes  
measured

• Percentage of HOPES children who remain safe, 
as measured by the percent of adult caregivers 
who do not abuse or neglect their children while 
receiving HOPES services

• Increase protective factors such as: family 
functioning and resiliency; social supports and 
nurturing/attachment

The Project HOPES program is intended to address child abuse and neglect 
prevention by focusing on community collaboration in high risk counties and by 
increasing protective factors of families served.

HOPES

Start date Fiscal Year 2014

healthy outcomes through prevention and early support

BCFS HHS promotes literacy within communities 
through monthly literacy events. Arts and crafts, face 
painting and physical activities are included. 

Example of 
innovation

$14,219,848.41
Contract totals

22
contractors

FY 2016

Source: dfps data book,  
PEI Contracts

2,634
Families/caregivers 
served*

*hopes I and II

Counties served Archer, Bell, Bexar, Brazos, Callahan, Cameron, 
Clay, Dallas, Denton, Ector, El Paso, Ellis, Galveston, 
Gregg, Hardin, Harris, Hidalgo, Jefferson, Johnson, 
Jones, Lubbock, McLennan, Midland, Montgomery, 
Nolan, Nueces, Orange, Potter, Randall, San Patricio, 
Shackelford, Tarrant, Taylor, Travis, Webb, Wichita, 
Wilbarger, Williamson

A mother entered the pro-
gram at 16 years old. She 
was pregnant and unsure 
how she would be able to 
stay in school. Once the 
baby was born, the mother 
moved in with the father 
in a small town outside of 
Austin. Once in the small 
town, she became isolated 
due to limited transporta-
tion and resources. She was 
also not able to work or 
continue school. The father 
became verbally abusive to 
the mother. The Parent Ed-
ucator assisted the mother 
to find housing in Austin, 
after which the mother was 
able to find a job and finish 
high school. The Parent Ed-
ucator helped the mother 
find child care and obtain 
counseling to learn about 
healthy relationships. 

21



Provider Phone Number Email Counties

Aware Central Texas 254-939-7582 awarecentraltexas.org Bell
BCFS Health and Human Services 956-230-3849 www.discoverbcfs.net/hopes Cameron
BCFS Health and Human Services 325-692-0033 www.discoverbcfs.net/hopes Callahan, Jones, 

Nolan, Shackelford, 
Taylor

Buckner Children and Family Services, Inc. 903-757-9383 www.buckner.org/projecthopes Gregg
Buckner Children and Family Services, Inc. 409-200-2739 www.buckner.org/projecthopes Hardin, Jefferson, 

Orange
DePelchin Children's Center 713-730-2335 parentinghelp.org Harris

    (Subcontractor) Collaborative for Children 713-600-1100 www.collabforchildren.org
    (Subcontractor) Harris County Protective Services 713-394-4000 www.hc-ps.org

DePelchin Children's Center 713-730-2335 parentinghelp.org Galveston

   (Subcontractor) Collaborative for Children 713-600-1100 www.collabforchildren.org

Easter Seals Rio Grande Valley 956-631-9171 www.easterseals.com/rgv/our-pro-
grams/childrens-services/proj-

ect-hopes.html

Hidalgo

Education Service Center, Region 2 361-561-8606 www.hopes2.esc2.net Kleberg, Nueces, San 
Patricio

El Paso Center for Children 915-562-7955 www.epccinc.org/el-paso-hopes El Paso
    (Subcontractor) AVANCE 915-351-2419 www.avance.org
    (Subcontractor) Child Crisis Center of El Paso 915-562-7955 www.childcrisiselp.org
    (Subcontractor) Paso Del Norte Child Development Center 915-544-8484 www.pdnchildrens.org
    (Subcontractor) United Way of El Paso 915-533-2434 www.unitedwayelpaso.org
Family Abuse Center 254-732-0482 www.familyabusecenter.org/hopes McLennan

   (Subcontractor) Waco ISD 254-755-9473 www.wacoisd.org

Family Support Services of Amarillo, Inc. 806-342-2514 www.fss-ama.org/hopes.html Potter, Randall
MET 832-432-7172 sears@metinc.org Montgomery

MHMR Tarrant County 888-754-0524 www.mhmrtc.org Denton, Ellis, John-
son, Tarrant

     (Subcontractor) Center for Transforming Lives 817-332-6191 www.transforminglives.org

     (Subcontractor) Easter Seals 817-207-8889 www.easterseals.com/northtexas/

     (Subcontractor) Lakes Regional Community Center 972-524-4159; 
972-388-2000

www.lakesregional.org

     (Subcontractor) Lena Pope 817-255-2500 www.lenapope.org

     (Subcontractor) The Parenting Center 817-332-6348 www.theparentingcenter.org

     (Subcontractor) Partners for Refugee Empowerment 817-207-9200 www.pfre.org

     (Subcontractor) Pecan Valley Centers for Behavioral and 
Developmental Healthcare

800-772-5987 www.pecanvalley.org

     (Subcontractor) UNT Health Science Center 817-735-2000 www.unthsc.edu
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North Texas Area United Way 940-782-9654 www.ntauw.org Archer, Clay,  
Wichita, Wilbarger

     (Subcontractor) Wichita Falls ISD 940-235-1000 www.wfisd.net
Parenting Cottage 806-795-7552 www.parentingcottage.org Lubbock

Project Unity 979-595-2900 www.projectunitytexas.org Brazos
Serving Children and Adults in Need, Inc. 956-724-3177 www.scan-inc.org Webb

The SAFE Alliance 512-267-7233 www.safeaustin.org Travis, Williamson

     (Subcontractor) Any Baby Can 512-454-3743 www.anybabycan.org
     (Subcontractor) Easter Seals 512-478-2581 www.easterseals.com/centraltx/

United Way of Metropolitan Dallas 214-978-2092 www.dallascountyhopes.org Dallas
      (Subcontractor) AVANCE 214-887-9907 www.avance-dallas.org
      (Subcontractor) ChildCare Group 214-630-7911 www.childcaregroup.org
      (Subcontractor) Dallas Child Advocacy Center 214-818-2600 www.dcac.org
      (Subcontractor) Family Care Connection 972-298-3366 www.familycareconnection.org
      (Subcontractor) Family Compass 214-370-9810 www.family-compass.org
      (Subcontractor) Lumin Education 214-824-8950 www.lumineducation.org
      (Subcontractor) Parkland Hospital 214-590-8000 www.parklandhospital.com
United Way of San Antonio and Bexar County 210-352-7089 www.unitedwaysatx.org Bexar
      (Subcontractor) Any Baby Can 210-227-0170 www.anybabycansa.org
      (Subcontractor) Catholic Charities 210-222-1294 www.ccaosa.org
      (Subcontractor) Center for Health Care Services 210-261-1000 www.chcsbc.org
      (Subcontractor) The Children’s Shelter 210-212-2500 www.childrensshelter.org
      (Subcontractor) DePelchin’s Children Center 210-691-3222 www.depelchin.org
      (Subcontractor) Family Service Association 210-299-2400 https://family-service.org
      (Subcontractor) KLRN (PBS) www.klrn.org
      (Subcontractor) Martinez Street Women’s Center 210-908-9772 www.mswomenscenter.org

      (Subcontractor) Respite Care San Antonio 210-737-1212 www.respitecaresa.org

UT of the Permian Basin 432-552-2165 www.utpb.edu/ced/first-5-permian-
basin/parenting-programs

Ector, Midland

     (Subcontractor) Boys and Girls Club 432-332-7891 www.bgca.org
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Populations served Military families and veterans who have committed, 
have experienced or who are at a high risk of family 
violence and/or abuse and neglect

Goals • Prevent child abuse and neglect in military 
communities;

• Help military and veteran parents have more 
positive parental involvement in their children’s 
lives;

• Improve the ability of these parents to give their 
children emotional, physical, and financial 
support;

• Build community coalitions focused on prevent-
ing child abuse and neglect.

PEI launched new efforts to support military families and veterans in Bell, Bexar 
and El Paso counties. These counties are home to Fort Hood, Fort Sam Houston, 
Lackland Air Force Base, Randolph Air Force Base, and Fort Bliss. 

MFVPP

Start date 84th Legislative Session (2015-16)

Military families and veterans pilot prevention program

Measured  
outcomes

• An absolute increase in the score of a minimum 
of one protective factor is reported by undupli-
cated families served

• Children remain safe

Source: PEI contracts, DFPS 
annual report

The funding of this grant also supports a Military 
Navigator position, which works to ensure that fam-
ilies receive proper wrap-around support while also 
determining eligibility for the MFVPP programs. 
Contractors are finding out which vital community 
services are needed, how families are approaching 
access to services, and the best opportunities for 
engagement with military families.

Example of 
innovation

$2,159,162.01
Contract totals

3
Contracts

119

FY 2016

families served

75
youth served

Counties served Bell, Bexar and El Paso

“Tammy* was like a 
breath of fresh air. She 
helped breathe life back 
into me. She helped me 
see the strength I had to 
get up and change my 
life. She taught me how 
to advocate for myself 
when it comes to the 
military health care sys-
tem. As soon as I started 
doing that I finally start-
ed seeing positive steps 
taken in my treatment. ...
I hope you will continue 
this program and even 
consider expanding it to 
other places. We military 
familes need this.”

-Program participant
(*name changed)
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Child Crisis Center of El Paso 915-562-7955 avelarde@childcrisiselp.org El Paso

(Subcontractor) Big Brothers Big Sisters of El Paso 915-544-4203, 
ext. 102

abaumann@bbbsofep.org

United Way of San Antonio & Bexar County (Bell County) 210-352-7034 TMVanBuren@unitedwaysatx.org Bell

(Subcontractor) Boys & Girls Club of Central Texas 254-699-5808 tmarrata@bgctx.org

(Subcontractor) STARRY 254-213-2035 debra.rodriguez@starry.org

(Subcontractor) United Way of Greater Fort Hood 254-634-0660 aaron.montemayor@aol.com

United Way of San Antonio & Bexar County (Bexar County) 210-352-7147 kmccormick@unitedwaysatx.org Bexar

(Subcontractor) Any Baby Can 210-227-0170 ccalvillo@abcsa.org

(Subcontractor) Big Brothers Big Sisters 210-225-6322  ctanner@bigmentor.org

(Subcontractor) The Children's Shelter 210-212-2597 nlopez@chshel.org

(Subcontractor) ChildSafe 210-233-5930 randym@childsafe-sa.org

(Subcontractor) Family Endeavors 210-431-6466 twalker@familyendeavors.org

(Subcontractor) Family Services Association 210-431-7506 vsalgado@family-service.org

(Subcontractor) Voices for Children 210-859-9175 kfletcher@voicessa.org
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Populations served First-time mothers and their children

Goals Improved maternal and child health, decline in 
preterm birth, increased rates of breastfeeding, 
increased receipt of recommended child immuni-
zations

Nurse Family Partnership (NFP) is a free, voluntary program through which 
nurses regularly visit the homes of expecting, first time parents until their child’s 
second birthday, to provide parenting guidance and support.

Nurse Family Partnership

Start date 2006

Source: PEI contracts

96% of clients completed Acknowledgement of Paternity (AOP) with TNFP staff 
prior to delivery.
 
87.5% decrease in clients who used marijuana or alcohol from intake to the end 
of pregnancy.
 
91% of babies born to clients received some breast milk
 
100% of babies born to clients were current with their vaccinations at one year

Measured outcomes

2,765
Families served

2,157
Children served

FY 2016

Home visiting, parent educationMethodology

$11,442,680
Funding total

Counties served Bexar, Chambers, Crosby, Dallas, El Paso, Floyd, 
Fort Bend, Garza, Hale, Hardin, Harris, Hockley, 
Jefferson, Lamb, Lubbock, Lynn, McLennan, Or-
ange, Tarrant, Terry, Travis, Webb
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Any Baby Can 512-610-7985 sandrag@anybabycan.org Travis 

Baylor College of Medicine 281-820-2995 Lakeisha.Vallier-Scott@bcm.edu Fort Bend, Harris

City of Laredo 956-721-4991 gquiroga@ci.laredo.tx.us Webb

City of Port Arthur 409-983-8886 karla.quigley@portarthurtx.gov Chambers, Hardin, Jeffer-
son, Orange

Hillcrest Baptist Medical Center       254-202-1135 Shelli.Ellis@BSWHealth.org McLennan

The Children's Shelter 210-212-2523 amontez@chshel.org Bexar

University Medical Center 915-544-1200 
x80550

PParsons@umcelpaso.org El Paso

WiNGS 214-584-2326,        
214-584-2322

acollazo@wingsdallas.org,  ramellsmith@
wingsdallas.org

Dallas, Tarrant

City of Houston 832-393-4110 Lillie.Peter@houstontx.gov Fort Bend, Harris

Parkland Hospital 214-266-1139 BEVERLY.MERRITT@phhs.org Dallas, Tarrant 

Tarrant County 817-413-6320 KCMiller@TarrantCounty.com Dallas, Tarrant 

Texas Children's Health Plan 832-828-1273 Adrian.McKinney@TCHP.US Harris

Texas Tech Health Science Center (Lubbock) 806-743-9673 s.flores@ttuhsc.edu Crosby, Floyd, Garza, 
Hale, Hockley, Lamb, 
Lubbock, Lynn, Terry

University Health System 210-358-9867 Claudia.Ochoa@uhs-sa.com Bexar
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Populations served • Families and caregivers
• Health care professionals
• Influencers 
• Child safety advocates

Goals Reduce the number of infant sleeping deaths; raise 
awareness about safe sleep practices

The Room to Breathe campaign promotes American Academy of Pediatrics guide-
lines for safe sleep for infants. AAP reccommends babies sleep on their backs on a 
snug crib mattress with no toys or blankets in the same room as their parents. Data 
shows 339,404 people have visited the campaign website 392,388 times and viewed 
830,207 pages of content since it went live in 2010. 

Room to Breathe

Start date FY 2010

Safe sleep public awareness campaign

Source: DFPS Annual Report,  
PEI contracts

Between September 2016 and March 2017, 70 Texas 
children died while sleeping with an adult or older 
child. 

Recent news

70,557
Unique visitors result-
ing from ad campaign

80,029
Pages viewed

FY 2016

The campaign includes:
• the website, babyroomtobreathe.org
• paid mobile, online and TV advertising
• print materials
• targeted outreach

Methodology

A screenshot from a Room to Breathe video that ran during FY 2017. 

$436,177
Total budgeted

“Sometimes you think 
your baby likes it, but I 
know sometimes what 
they like isn’t always best 
for them, and I think 
sometimes as moms, it’s 
hard to change that, even 
though you’ve been told 
what’s best for them.”

-Parent in Safe Sleep  
focus group
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Population  
PURPLE

The first project is a population-level evaluation of 
abusive head trauma education that is already being 
implemented in hospitals. This project will investi-
gate rates of physical abuse among infants born at 
hospital using this education before and after the 
hospital implemented the program. 

The Safe Babies projects evaluate hospital and clinic-based interventions that are 
designed to prevent maltreatment, especially abusive head trauma, in the first year 
after birth. The collective purpose of the Safe Babies projects is to develop a strong 
evidence base that leads to wide-scale implementation of education that supports 
positive parenting and provides tools to help parents cope with the difficult aspects 
of caring for an infant. 

Safe Babies Evaluation

Paternal  
PURPLE

The second project is focused on evaluating the 
effectiveness of providing in-hospital education to 
the father or male caregiver at the birth of the baby. 
This education will focus on abusive head trauma 
reduction, post-partum mental health awareness for 
him and mom, infant safety, and the important role a 
male caregiver has in the infant’s life. 

PURPLE Plus The third project is being conducted in collabora-
tion with Baylor College of Medicine. This project is 
designed to evaluate whether prevention education 
focused on maternal mental health, abusive head 
trauma reduction, life stress reduction, and posi-
tive coping strategies with difficult infant behavior 
can provide complimentary messaging that builds 
parents’ knowledge and support positive parental 
behavior. 

Fatherhood App The fourth project is development of a mobile ap-
plication designed for fathers. Timely information 
will be delivered based on the stage of pregnancy or 
infant development and will study whether this plat-
form is an appropriate population-level prevention 
education approach for men. 

2016-2020
Timeline

Aug. 1, 2017
Legislative Report

FY 2016

$5,800,000
Project total

Key Deadlines

Aug. 1, 2020
final Report
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Populations served Families with youth through 18 years old  
who are dealing with: conflict at home, school  
attendance or behavior issues, delinquency, or have a 
youth who has run away from home

Goals • Children remain safe from abuse and neglect 
• Children not referred to juvenile justice
• Better outcomes after 90 days

Services to At-Risk Youth (STAR) provides individual and family  
crisis intervention counseling, youth and parenting skills classes and short-term 
emergency respite care. 

STAR

Start date 1983

SERVICES TO AT-RISK YOUTH

Source: DFPS Data book, 85th 
Legislature summary

GSMYC hosts YouthFest every April. It is an opportu-
nity for local youth to showcase their talents, and for 
GSMYC to educate the public about STAR services. 

Example of  
innovation

$20,664,693.30
Contract totals

28
contractors

24,974

FY 2016

youth served

Counseling sessions are offered by office appointment, 
at the youth’s school, home visits or in the community. 
Skills classes are often held at the provider’s office or a 
location within a community agency such as a school, 
library or non-profit organization. 

Methodology

Source: DFPS Data Book

Measured outcomes

$281.73
Average monthly cost 
per youth served

80

100
Remained safe

Not referred 
to juvenile 
probation

Better outcomes after 90 days

20162015201420132012

Percent 
of youth 
served

Counties served All counties

99.7 99.7 99.6 99.6
99.7

96.6

87.5

93.6

86.4

93.8

86.8

94.1

84.6

98.3

86.3

“Thanks to STAR services 
my two sons were able to 
learn coping skills and 
decrease their stress and 
anxiety due to family crisis. 
The worker met with each 
teen separately and she 
also worked with us as a 
family. The activities that 
were used help my sons to 
focus on the present and on 
things that they are able to 
manage. They used these 
skills to gain confidence in 
school and improve their 
behavior. They also learned 
skills for goal setting and 
have a positive outlook 
now.”

—Parent involved in STAR 
program
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ACCESS (Anderson-Cherokee Community  
Enrichment Services)

903-586-3175 jjohnson@access-center.org Anderson, Cherokee, Freestone

ACH Child & Family Services 817-886-7106 ktilley@ACHservices.org Hill, Johnson, Palo Pinto, Parker, Tarrant

Andrews Center 903 581-2835 cjones@andrewscenter.com Ellis, Henderson, Kaufman, Navarro, Smith, 
Van Zandt, Wood

(Subcontractor) Azleway Children’s Home 903-566-8444

(Subcontractor) Kaufman County Shelter 972-962-6815

(Subcontractor) Youth and Family Care Center 903-534-0414

BCFS HHS 210-283-5114 kr0417@bcfs.net Bexar, Crockett, Kinney, Schleicher, Sutton, 
Val Verde

(Subcontractor) Boysville 210-826-2195 bgreen@boysvilletexas.org

(Subcontractor) Roy Maas 210-340-8077 rmya@rmya.org

Buckner Children and Family Services, Inc. - 
Rio Grande Valley

956-668-0145 msalinas@buckner.org Brooks, Cameron, Hidalgo, Kenedy, Willacy

Buckner Children and Family Services, Inc. - 
Southeast Texas

409-861-0582 dbowden@buckner.org Hardin, Jefferson, Orange

Catholic Charities, Diocese of Lubbock, Inc. 806-765-8475,  
ext 104

rachel@cclubbock.org Bailey, Baylor, Briscoe, Castro, Childress, 
Cochran, Cottle, Crosby, Dickens, Floyd, 
Foard, Garza, Hale, Hardeman, Haskell, 

Hockley, Kent, King, Knox, Lamb, Lubbock, 
Lynn, Motley, Parmer, Stonewall, Swisher, 
Terry, Throckmorton, Wilbarger, Yoakum

(Subcontractor) Catholic Charities Pearl  
Longbine Youth Shelter

806-376-7731 ssteelman@cfsama.com

(Subcontractor) Children’s Aid Society 940-322-3141 caswf@nts-online.net

(Subcontractor) High Sky Children’s Ranch 432-694-7728 chelseyr@highsky.org

(Subcontractor) Texas Boys Ranch Children’s 
Shelter

806-773-9456, 
806-368-5386

khendriex@txboysranch.org

CCD Counseling, P.A. 888-837-0666, 
ext. 2 or 7

ceasley@familytree 
program.org;  

aturbull@familytree 
program.org

Denton, Dallas
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Circles of Care 361-852-3812 hmartinez@circlesofcareinc.org Jim Wells, Kleberg, Nueeces

Colorado County Youth & Family Services 979-732-8355 info@ccys.org Austin, Colorado, Fayette

Connections Individual & Family Services 830-629-6571, 
ext. 209

ebrandon@connectionsnonprofit.
org

Bastrop, Caldwell, Comal, Gonzales, 
Guadalupe, Lee, Aransas, Atascosa, 
Bee, Frio, Goliad, Karnes, Live Oak, 

McMullen, Refugio, San Patricio, 
Wilson, Zavala

Deep East Texas Council of Governments 800-256-6848 jreed@detcog.org Angelina, Houston, Jasper, Naco-
doches, Newton, Polk, Sabine, San 

Augustine, San Jacinto, Shelby, 
Trinity, Tyler

DePelchin Children’s Center 713-730-2335 jcrowe@depelchin.org Ft. Bend, Harris, Waller

El Paso Center for Children 915-565-5021 jflores@epccinc.org El Paso

Family Service Center of Galveston 409-762-8636, 
ext. 1303

rlevesque@fscgal.org Chambers,  
Galveston, Liberty

(Subcontractor) Laura DiPette, MFT, 
LPC

713-254-1370 lauradipette@gmail.com

(Subcontractor) HCPS Kinder Emer-
gency Shelter

713-295-2500 evelyn.emdin@cps.hctx.net 

(Subcontractor) Montgomery County 
Youth Services

936-756-8682 john.bracken@youthmc.org

(Subcontractor) Parks Youth Ranch 281-392-5794 sbloesch@parksyouthranch.org

Greater San Marcos Youth Council 512-754-0500 rochoa@gsmyc.org Hays

Gulf Bend MHMR Center 361-582-2348 shamlyn@gulfbend.org Calhoun, DeWitt, Jackson, Lavaca, 
Victoria

High Sky Children’s Ranch 432-694-7728 adolphk@highsky.org Andrews, Borden, Brewster, Coke, 
Concho, Crane, Culberson, Dawson, 

Ector, Fisher, Gaines, Glasscock, 
Howard, Hudspeth, Irion, Jeff Davis, 
Loving, Martin, Midland, Mitchell, 

Nolan, Pecos, Presidio, Reagan, 
Reeves, Runnels, Scurry, Sterling, 
Terrell, Tom Green, Upton, Ward, 

Winkler
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K’STAR 830-896-5404 lisa.sullivan@kstar.org Bandera, Blanco, Burnet, Edwards, 
Gillespie, Kendall, Kerr, Kimble, Llano, 
Mason, Medina, Menard, Real, Uvalde

LifeWorks, Inc. 512-735-2400 www.lifeworksaustin.org Travis

Montgomery County Youth Services 936-756-8682 penny.wilson@youthmc.org Montgomery, Walker

(Subcontractor) Montgomery County  
Youth Services

936-756-8682 marcel.lue@youthmc.org

New Horizons Ranch and Center, Inc. 325-437-1852 alice.delagarza@new 
horizonsinc.com

Brown, Coleman, Jones, McCulloch, 
Mills, San Saba, Taylor

Sabine Valley dba Community Healthcore 903-753-9744 robert.mangham@ 
communityhealthcore.com

Bowie, Camp, Cass, Franklin, Gregg, 
Harrison, Marion, Morris, Panola, Red 

River, Rusk, Titus, Upshur
(Subcontractor) Kaufman County  
Children’s Emergency Shelter

972-962-3871 laretaw@kaufmancounty.net

(Subcontractor) Youth & Family Enrich-
ment Center, Inc. 

903-534-9920 jcumming@yfecenters.com

Serving Children & Adults in Need, Inc. 956-725-2522; 
956-724-3177

msaldana@scan-inc.org Dimmit, Duval, Jim Hogg, La Salle, 
Maverick, Starr, Webb, Zapata

STARRY, Inc. 512-773-5802  
ext. 8151

angela.bulls@starryonline.org Archer, Bell, Bosque, Callahan, Clay, 
Collin, Comanche, Cooke, Cory-
ell, Delta, Eastland, Erath, Fannin, 

Grayson, Hamilton, Hood, Hopkins, 
Hunt, Jack, Lamar, Lampasas, Mc-

Lennan, Montague, Rains, Rockwall, 
Shackelford, Somervell, Stephens, 
Wichita, Williamson, Wise, Young 

Texas Panhandle MHMR 806-349-5603 stacy.sandorskey@txpan.org Armstrong, Carson, Collingsworth, 
Dallam, Deaf Smith, Donley, Gray, 
Hall, Hansford, Hartley, Hemphill, 

Hutchinson, Lipscomb, Moore, Ochil-
tree, Oldham, Potter, Randall, Roberts, 

Sherman, Wheeler
(Subcontractor) Catholic Charities -  
Interpretors

806-376-4571 jgulde@cfsama.com

(Subcontractor) Catholic Family Youth 
Services Shelter

806-376-4571 jgulde@cfsama.com

Twin City Mission 979-260-7336 chapmank@twincitymission.org Brazos, Burleson, Falls, Grimes, Leon, 
Limestone, Madison, Milam, Robert-

son, Washington
Youth & Fanily Counseling Services 979-849-7751 sramirez@yfcs.org Travis
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Populations served Children ages 6-18

Goals Reduce negative outcomes for children and youth 
by increasing protective factors for youth

These contracts make community and evidence-based juvenile delinquency pre-
vention programs available to youth ages 6-17 in each DFPS region. This includes 
school and community-based mentoring programs, such as Big Brothers Big 
Sisters and Texas Alliance of Boys and Girls Clubs. 

SYSN

Start date FY 2008

Statewide Youth Services Network

Source: DFPS Data book,  
pei contracts

Big Brothers Big Sisters demonstrates innovation 
and creativity in the structure of its service delivery 
model. In the spirit of innovation the organization 
is focused on making systems and processes simple, 
fast, easy and convenient for all constituents. 

Example of 
innovation

$3,050,000
Contract totals

4,015

FY 2016

youth served

Services offered through SYSN providers include 
community and school-based mentoring, youth 
leadership development and youth skills. Providers 
deliver evidence-based programs that proactive-
ly increase protective factors in youth including 
involvement with positive peer groups, involvement 
with school and community and presence of caring 
adults other than parents in the youth’s life.

Methodology

Source: DFPS Data Book

Measured Outcomes

2
Contracts

80

100
Percent of 
SYSN youth 
not referred 
to juvenile 
probation

20162015201420132012

Counties served All counties

Big Brother Thomas* has 
made an effort to expose 
Little Brother Mark to a 
variety of new outings and 
activities throughout their 
match to help encourage 
Antonio to try new things 
and discover his interests. 
According to his mother, 
Mark has a tendency to 
be shy around others but 
Thomas has been able to 
help bring him out of his 
shell. Mark’s mother says 
she can see how positive his 
influence has been. Mark 
says his match is great and 
he would not change any-
thing about it.

-Big Brothers Big Sisters
*names changed

98.3 98.5 98.6 98.6 98.8
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Big Brothers Big Sisters Lone Star 972-573-2339 hwood@bbbstx.org Anderson, Angelina, Archer, Armstrong, Atascosa, Austin, 
Bailey, Bandera, Bastrop, Baylor, Bee, Bell, Bexar, Blanco, 

Borden, Bosque, Bowie, Brazoria, Briscoe, Brooks, Brown, 
Burnet, Caldwell, Callahan, Cameron, Camp, Carson, Cass, 

Castro, Chambers, Cherokee, Childress, Clay, Cochran, 
Coke, Coleman, Collin, Collingsworth, Colorado, Comal, 
Comanche, Concho, Cooke, Coryell, Cottle, Crosby, Dal-
lam, Dallas, Dawson, Deaf Smith, Delta, Denton, Dickens, 
Dimmit, Donley, Duval, Eastland, Edwards, El Paso, Ellis, 

Erath, Falls, Fannin, Floyd, Fort Bend, Franklin, Free-
stone, Frio, Gaines, Garza, Gillespie, Gray, Grayson, Gregg, 
Grimes, Guadalupe, Hale, Hall, Hamilton, Hansford, Har-
deman, Hardin, Harris, Harrison, Hartley, Hays, Hemphill, 
Henderson, Hidalgo, Hill, Hockey, Hood, Hopkins, Huds-

peth, Hunt, Hutchinson, Jack, Jackson, Jasper, Jefferson, Jim 
Wells, Johnson, Jones, Karnes, Kaufman, Kendall, Kenedy, 
Kent, Kerr, Kimble, King, Kinney, Kleberg, La Salle, Lamar, 

Lamb, Lampasas, Lavaca, Lee, Leon, Liberty, Limestone, 
Lipscomb, Live Oak, Llano, Lubbock, Lynn, Marion, Mason, 

Matagorda, Maverick, McCulloch, McLennan, McMullen, 
Medina, Milam, Mills, Montague, Montgomery, Moore, 
Morris, Motley, Nacogdoches, Navarro, Newton, Nolan, 
Nueces, Ochiltree, Oldham, Orange, Palo Pinto, Panola, 
Parker, Parmer, Polk, Potter, Rains, Randall, Real, Red 

River, Roberts, Robertson, Rockwall, Runnels, Rusk, Sabine, 
San Augustine, San Jacinto, San Patricio, San Saba, Shelby, 
Sherman, Smith, Somervell, Starr, Tarrant, Taylor, Terry, 
Titus, Tom Green, Travis, Trinity, Tyler, Upshur, Uvalde, 

Val Verde, Van Zandt, Walker, Waller, Washington, Webb, 
Wharton, Wheeler, Wilbarger, Willacy, Williamson, Wilson, 

Wise, Wood, Yoakum, Zapata, and Zavala

Texas Alliance of Boys & Girls 
Clubs

512-301-7771 michael@txbgc.org Angelina, Austin, Bandera, Bastrop, Bell, Bexar, Brown, 
Burnet, Caldwell, Cameron, Collin, Colorado, Cooke, 

Coryell, Dallam, Dallas, Dawson, Denton, Ector, El Paso, 
Ellis, Falls, Fayette, Fort Bend, Grayson, Gregg, Guadalupe,  
Harris, Harrison, Hays, Hidalgo, Hill, Howard, Hunt, Kle-
berg, Lampassas, Lubbock, Matagorda, Menard, Midland,  

Nacogdoches, Navarro, Nueces,  Polk, Potter, Randall, 
Robertson, Rockwall, Rusk, San Augustine, Scurry, Tarrant, 

Taylor, Tom Green, Travis, Trinity, Val Verde, Victoria, 
Walker, Waller, Washington, Webb, Wharton, Wichita, 

Wilbarger, Williamson, Zapata
(Subcontractor) Boys & Girls 
Club of Abilene

325-672-1712 markabgc@yahoo.com

(Subcontractor) Boys & Girls 
Club of Alamo - San Juan

956-782-5437 bgclubs_alamosan-
juan@yahoo.com

(Subcontractor) Boys & Girls 
Club of Austin County, Inc.

979-865-2733 sstephens@austincoun-
tybgc.org

(Subcontractor) Boys & Girls 
Club of Bandera County

830-796-8109 michaelp@bgc 
banderacounty.info

(Subcontractor) Boys & Girls 
Club of Bay City & Matagorda 
County

979-244-8865 baycitybgc@att.net

(Subcontractor) Boys & Girls 
Club of Brazoria County

979-230-9716 aneuman@bgcbrazoria.
org

(Subcontractor) Boys & Girls 
Club of Brown County

325-641-2582 bgcbrown@verizon.net

(Subcontractor) Boys & Girls 
Club of the Coastal Bend

361-853-2505 afitzpatrick@bgc-cor-
puschristi.org
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(Subcontractor) Boys & Girls Club 
of Cooke County

940-665-6527 jfarr@bgccooke.com

(Subcontractor) Boys & Girls Club 
of Denison

903-465-9008 director@bgcdenison.org

(Subcontractor) Boys & Girls Club 
of Ennis

972-878-1543 careybryan@aol.com

(Subcontractor) Boys & Girls Club 
of Gregg County

979-725-8208 bgcgregg@bgcgregg.org

(Subcontractor) Boys & Girls Club 
of Hill County

254-580-9992 haleyrey0913@gmail.com

(Subcontractor) Boys & Girls Club 
of Kingsville

361-592-2100 bgck_ed@sbcglobal.net

(Subcontractor) Boys & Girls Club 
of Laredo

956-723-1051 hnoyola1@stx.rr.com

(Subcontractor) Boys & Girls Club 
of McAllen 

956-630-5323 dalcantar@bgcmcallen.net

(Subcontractor) Boys & Girls Club 
of Menard

325-396-2340 bgcmenard@verizon.net

(Subcontractor) Boys & Girls Club 
of Mission

956-458-0999 xsanchez@missiontexas.us

(Subcontractor) Boys & Girls Club 
of Northeast Texas

903-455-9233 jsmith@begreatnext.org

(Subcontractor) Boys & Girls Club 
of Pharr

956-781-5437 fmata@pharrkids.org

(Subcontractor) Boys & Girls Club 
of Rusk County

254-699-5808 psmcalister1@yahoo.com

(Subcontractor) Boys & Girls Club 
of San Angelo

325-655-8343 ealopez@suddenlinkmail.com

(Subcontractor) Boys & Girls Club 
of Scurry County

325-655-8343 edowds.bgc@gmail.com

(Subcontractor) Boys & Girls Club 
of Vernon

713-868-3426 shernandez@vernonbgc.org

(Subcontractor) Boys & Girls Club 
of Victoria

361-573-4411

(Subcontractor) Boys & Girls Club 
of Walker County

936-291-6054 mspencer@walkercounty 
kids.org
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(Subcontractor) Boys & Girls Clubs of Edinburg Rio Grande Valley 956-428-4183 swalker@edinburgkids.com

(Subcontractor) Boys & Girls Clubs of Bastrop County 512-983-8609 leo.santana@bgcaustin.org
(Subcontractor) Boys & Girls Clubs of Deep East Texas 956-383-2582 davidsonse@bgcdet.org

(Subcontractor) Boys & Girls Clubs of Central Texas 936-560-6844 jcharles@bgctx.org
(Subcontractor) Boys & Girls Clubs of Champion Valley 936-594-0778 cpo@bgcchampionvalley.org

(Subcontractor) Boys & Girls Clubs of Collin County 940-552-2961 tgreene@bgccc.org

(Subcontractor) Boys & Girls Club of Washington County 817-226-2422 mmccune.bgc@gmail.com

(Subcontractor) Boys & Girls Club of Wharton 830-798-2582

(Subcontractor) Boys & Girls Club of Wichita Falls 940-322-2012 rcooper@bgcwf.org
(Subcontractor) Boys & Girls Clubs of Arlington 903-238-5062 swurm@bgcarlington.org

(Subcontractor) Boys & Girls Clubs of El Campo, Texas 972-722-2462 cpo@bgcelcampo.org

(Subcontractor) Boys & Girls Clubs of El Paso 979-277-9383
(Subcontractor) Boys & Girls Clubs of Greater Dallas 979-282-9660 cendglish@bgcdallas.org

(Subcontractor) Boys & Girls Clubs of Greater Houston 979-543-8320 khattery@bgclubshouston.org
(Subcontractor) Boys & Girls Clubs of Harlingen 979-822-7516 bclub@rgv.rr.com

(Subcontractor) Boys & Girls Clubs of the Permian Basin 432-337-8389 executive@bgcpermianbasin.org
(Subcontractor) Boys & Girls Clubs of Navarro County 903-872-9231 bgcnavcoed@sbcglobal.net
(Subcontractor) Boys & Girls Clubs of North Central Texas 940-239-9309 btroutman@bgcnct.org
(Subcontractor) Boys & Girls Clubs of San Antonio 210-436-0686 amock@begreatsa.org
(Subcontractor) Boys & Girls Clubs of South Central Texas 512-805-3000 mark.terry@bgcsct.org
(Subcontractor) Boys & Girls Clubs of the Austin Area 512-444-7199 mark.kister@bgcaustin.org
(Subcontractor) Boys & Girls Clubs of the Big Pines 903-935-2030 bryan@begreateasttexas.com
(Subcontractor) Boys & Girls Clubs of Weslaco Inc 956-973-1610
(Subcontractor) Boys & Girls Clubs of Zapata County 956-765-3580
(Subcontractor) Burkburnett Boys & Girls Club 940-569-2812
(Subcontractor) Fort Hood Youth and School Age Services 254-288-3039 sheila.curtis@us.army.mil
(Subcontractor) Lackland AFB Youth Programs 210-671-5835 susan.brasel@us.af.mil

(Subcontractor) Lamesa Boys & Girls Club 806-872-8062 lamesabgc@gmail.com
(Subcontractor) Lubbock Boys & Girls Club 806-792-2880 tvermillion@lubbockbgc.org

(Subcontractor) Maverick Boys & Girls Club of Amarillo 806-372-8393 kimberdaniel@maverickclub.org

(Subcontractor) Salvation Army Boys & Girls Clubs of Metropolitan Houston 713-695-3388 doug_smith@uss.salvationarmy.org

(Subcontractor) The Salvation Army Boys & Girls Clubs of Texas 432-267-8239 graham_skipsey@uss.salvationarmy.org

(Subcontractor) Youth Activity Center - Laughlin AFB 830-298-5343 omar.matos@us.af.mil
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Populations served In addition to possessing at least one risk factor for 
child maltreatment, a family must have (1) at least 
one primary caregiver and (2) either a child 0-17 or 
are expecting a child. 

Goals Make family support services more available; Make 
community-based family support services more ef-
ficient and effective; Help children stay in their own 
homes; Help local programs, government agencies, 
and families work together.

TFTS funds community-based programs that have been shown to relieve stress 
and promote better parenting skills and behaviors to help families become self-suf-
ficient and nurture their children. 

TFTS
Texas Families Together and Safe

Source: DFPS Data Book, PEI 
Contracts

$2,582,347.58
Contract totals

4
Contractors

FY 2016

Provide one of five evidence-based parent education 
programs; Promote child abuse awareness through 
prevention awareness activities; Implement a com-
munity collaboration committee to integrate the 
TFTS program into its community and reduce the 
barriers faced by client in securing services. 

Methodology

Source: DFPS Data Book

Measured outcomes

534
Average, families 
served per month

1995Start date

2,592
caregivers served

Bexar, Brazos, Brown, Burleson, Callahan, Cameron, 
Coleman, Comanche, Eastland, Grimes, Hidalgo, 
Kerr, Leon, Madison, McCulloch, Mills, Nueces, 
Robertson, Runnels, San Saba, Tarrant

Counties served

“One parent who complet-
ed the program mentioned 
that her child used to 
address her by her name 
and with no respect. She 
completed the Parenting 
Wisely Young Child Class 
and spoke about how she 
has used the lessons to 
learn communication skills. 
She also informed that they 
communicate with each 
other now and she shows 
interests in her son’s life. 
Client also mentioned the 
classes helped by learning 
to control her temper. Her 
son addresses her as ‘mom’ 
now.”

—Story from TFTS  
contractor Project Unity

99 98.6 99.5 99.5 99.7
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BCFS Health and Human Services 361-290-9611 marissa.cano@bcfs.net Bexar, Cameron, Hidalgo, Kerr, Nueces

Catholic Charities Diocese of Fort Worth, 
Inc.

817-289-3894 malfonzo@ccdofw.org Tarrant

Family Services Center, Inc. 325-646-5939 fsc@familysc.net Brown, Callahan, Coleman, Comanche, 
Eastland, McCulloch, Mills, Runnels, San 

Saba

Unity Partners dba Project Unity 979-595-2900 jmcguire@project-unity.org Brazos, Burleson, Grimes, Leon,  
Madison, Robertson
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Populations served Pregnant women or families with children through 
age five who have one or more of the following 
factors:
Low income;
Parental age under 21;
Poor maternal health;
Underemployment or unemployment;
Preterm birth;
Low parental education

Goals Improved maternal and child health; prevent child 
abuse and neglect; encourage positive parenting; and 
promote child development and school readiness

Texas Home Visiting (THV) is a free, voluntary program through which early 
childhood and health professionals regularly visit the homes of at-risk pregnant 
women or families with children under age 6. 

Texas Home Visiting

Start date 2012

Helping good people become great parents

Source: PEI Outcomes report

$17,816,232 
funding total

FY 2016

Evidence-based home visiting, parent education, 
and local early childhood systems-building

Methodology

Source: PEI Outcomes report

5,465
children served

Anderson, Bexar, Cameron, Cherokee, Collin, Dal-
las, Ector, Gregg, Harris, Hays, Hidalgo, Midland, 
Montgomery, Nueces, Potter, Randall, Smith, Starr, 
Tarrant, Wichita, Willacy

Counties served

99% of children had no substantiated maltreatment
Almost half of families served showed an increase in household 
income during the first year in the program
72% of referrals provided by home visitors resulted in services re-
ceived
14% increase in days that parents read with or to their child
67% of parents reported an increase in their ability to cope with 
parental stress

Measured Outcomes

“When I found out I was 
expecting I was so afraid. 
I had an incredible revela-
tion that I would now be 
responsible for another life. 
The hospital referred me 
to PEI. As a result of the 
home visiting program, I 
felt more than ready to give 
birth and to begin raising 
my child.  
I even shared all of the 
information with my hus-
band. It enabled us to break 
the bands of tradition that 
were unhealthy and em-
brace psychological truths 
of child development.” 

—Mother enrolled  
in THV program
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Coalition of Health Services 806-337-1700, 

ext. 227
http://www.cohs.net/THVP-Home-Page Potter, Randall

     (Subcontractor) Highland Park ISD 214-780-3000 marybeth.young@hpisd.net

Collaborative for Children 713-600-1100 www.collabforchildren.org/PAT Harris

Community Action 512-392-1161 communityaction.com/texas-home-visiting/ Hays
Doctors Hospital Renaissance 956-362-4198 http://www.dhr-rgv.com/Healthcare-Services/

Women-s-Hospital-at-Renaissance/Nurse- 
Family-Partnership

Hidalgo, Willacy

Easter Seals Rio Grande Valley 956-631-9171 prosenlund@easterseals-rgv.org Cameron, Hidalgo, 
Starr, Willacy

First 5 Permian Basin 432-552-4025 http://www.utpb.edu/ced/first-5-permian-basin/
parenting-programs

Ector, Midland

Fort Worth Independent School District 817-814‐3333 www.fwisd.org/Page/331 Tarrant

Good Shepherd Medical Center 903-315-4876 misichei@gsmc.org Gregg

Houston Independent School District 713-967-5298 http://www.houstonisd.org/HIPPY Harris
Motivation Education & Training, Inc. 832-432-7172 http://metinc.org/bblog/programs/home- 

visiting-program/
Montgomery

North Texas Area United Way 940-322-8638, ext. 15 http://ntauw.org/texas-home-visiting/ Wichita

     (Subcontractor) Community Healthcare 
Clinic

940-766-6306 https://www.chcwf.com

       (Subcontractor) Wichita Falls ISD 940-235-1000 www.wfisd.net

Texas Tech University HSC School of  
Medicine at Amarillo

806-414-9988 ruth.whitehead@ttuhsc.edu Potter, Randall

United Way for Greater Austin 512-472-6267 shalyn.bravens@uwatx.org

     (Subcontractor) Any Baby Can 512-454-3734 info@anybabycan.org

     (Subcontractor) Travis County 512-854-9020 https://www.traviscountytx.gov/health-hu-
man-services/children-and-youth/welfare/

healthy-families
United Way of the Coastal Bend 361-882-2529, ext. 118 donna.hurley@uwcb.org Nueces

    (Subcontractor) Catholic Charities 361-884-0651 agarcia@diocesecc.org

      (Subcontractor) Education Service Center 
Region II

361-561-8400 leticia.aleman@esc2.us; 
heather.mcqueen@esc2.us

United Way of Metropolitan Dallas 214-978-2092 https://unitedwaydallas.org/texas-home-visiting-
program-helping-good-people-great-parents/

Dallas, Collin

    (Subcontractor) ChildCare Group 214-630-7911 https://www.childcaregroup.org

    (Subcontractor) Dallas ISD 972-925-3700 https://dallasisd.org/hippy

    (Subcontractor) Family Compass 214-824-6901 https://www.family-compass.org

    (Subcontractor) Lumin 214-824-8950 https://lumineducation.org

United Way of San Antonio and Bexar County 210-352-7147 kmccormick@unitedwaysatx.org Bexar

    (Subcontractor) Catholic Charities 210-222-1294 arost@ccaosa.org

     (Subcontractor) Madonna Neighborhood 
Center

210-435-1391 lperez@madonnacentersa.org

      (Subcontractor) Good Samartian  
Community Svs.

210-434-5531 jennifer.cook@goodsamtx.org

UT Health Science Center at Tyler 903-877-8426 Susan.Rodriguez@uthct.edu Anderson, Smith, 
Cherokee

Wellness Pointe 903-212-4667 http://www.wellnesspointe.org/programs/ 
texas-home-visiting/

Gregg

     (Subcontractor) Community Healthcore 903-758-2471 shawn.longoria@communityhealthcore.com
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