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Overview

Purpose

The purpose of this job aid is to provide the instructions and the steps for
Caregivers to login to the Caregiver Training Hub and access the course(s)
they are required to complete.

Caregivers will be able to login to the Caregiver Training Hub after their
Provider has added them as a Caregiver in the Provider Portal.

Scope

This Caregiver Training Hub Job Aid provides the instructions and the steps
for Caregivers to login to the Caregiver Training Hub and access required
course(s). This job aid does not cover the steps that users will take when
taking a course and progressing through a training course.



DFPS
g %)\ Texas Department of Caregiver Training Hub Job Aid
N

%, %) Family and Protective Services Version 7.00| 2/28/23

s\

Creating an Account and Signing In

If users have not yet created an account, they will need to first select Sign
up now to complete the account creation process. After the account is
created, caregivers can login using their Username and Password.

Steps to Create an Account and Sign In

1. Open your browser, using either Google Chrome or Microsoft Edge.

2. Go to the Caregiver Training Hub site, linked here:
https://traininghub.dfps.texas.gov

3. The Sign in page displays. If you have an account, enter your
Username and Password, and select Sign in. If you do not have an
account, proceed to step 4.

e Note: During subsequent login attempts (after a user has
already created their account), users are prompted to request
and enter a verification code.

4. If you do not have an account, select Sign up now.

W %)\ Texas Department of
4.*5 Family and Protective Services

Sign in with your username

‘ psemame ’

‘ Password ‘

Forgot your password? Forgot Username?

BT

Don't have an account?  Sign up now



https://traininghub.dfps.texas.gov/
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5. Enter your Username, enter your Password, reenter your
Password, and enter a Unique Email Address. Before selecting
“Send verification code”, enter Legal First Name, Legal Last Name,
and Display Name which is how you’d like to see your name displayed
in the Training Hub. Standard display name would be your First Name
then Last Name, separated by a space.

Cancel

(.;/”;% Texas Department of
-?-"\9_‘ ‘_e_:'"/ Family and Protective Services

Pleass provide the following details.

Username D

Confirm Mew Password ®

Email Address

Send verification code

Legal First Name

Legal Last Name

Display Name

e Example: If your legal name is Charles Doe, your Display Name
could be Chuck Doe.

e IMPORTANT Note: If you enter an email already in use, you
will receive an error letting you know and asking you to input a
unique email. If you do not have a unique email, please go to
gmail.com or mail.yahoo.com to create a new email address.



DFPS
g %)\ Texas Department of Caregiver Training Hub Job Aid
N

%, %) Family and Protective Services Version 7.00| 2/28/23

s\

6. Select the Send Verification Code button. You will receive the
verification message stating “Verification code has been sent to your
inbox. Please copy it to the input box below.”

Verification code has been sent to your inbox. Please copy it
to the input box below

testacct@hotmail.com ‘

‘ Verification Code ‘

7. Enter the Verification Code and select Verify code. This will
authenticate you as a unique, valid user.
e Note: If you need a new verification code sent, select Send

new code.

8. Enter remaining information (such as Name information) and select
Create.

9. After you select Create, you will be prompted to request and enter a
second verification code and select Continue. After entering the
verification code, you will be navigated to your profile page in the
Caregiver Training Hub.
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Completing Profile Information/ Course Registration

When you sign into the Caregiver Training Hub for the first time, you need to
complete your Profile information on the Welcome page. Some of the field
values will be pre-populated, based on information already provided during
the account creation process.

Follow the steps below to complete your profile information and course
registration:

1. Enter (or modify) the Welcome page field values, as necessary:

WELCOME TO YOUR CAREGIVER USER PROFILE

This page allows you to edit your profile information. Please complete the following:

1. Verify and/or update your profile information below.

2. Select Save button to continue.

Test Account1R

» Expand all

~ Profile

Legal First Name: [ rest

Legal Last Name: o Account1R

[Email Address: testacct@hotmail.com

Email Display: Allow only other course members to see my email address &

Description
2 1| Av B I = 1

% 5 O @ H ¢ w7

~ Course Registration

ob Role Type / Tipo de rol de Careghver & |
trabajo: °

job Role / Puesto de trabajo: ° Foster Parent

Do You Administer Psychatropic Vs & |6

Drugs / Administra drogas oL "

psicotrépicas?

|Are you a DFPS employee / Es No

usted un empleado del DFPS? o

Are you an SSCC employee / Es o No

usted un empleado del SSCC?

SSN/ITIN ID (NtGmero de Seguro @ | seseasseses @
Social/ITIN):

Date Of Birth / Fecha de ° 7 s December & 2021 ¢ | M@
cumpleafios: L 1
Mobile Number / Nimero de o | 2222

teléfono movil:
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e Legal First Name
e Legal Last Name
e Email Address
e Email Display
e Legal Middle Name
o Note: Expand the Additional names section.
e Job Role Type
e Job Role
o Note: You can select the dropdown and type the first letter
of your job role to quickly find it in the dropdown. For
example, if your job role is Social Worker, type S. Select
the job role aka title that best fits if you can’t find an exact
match.
e Do you Administer Psychotropic Drugs?
e Are you a DFPS employee?
e Are you an SSCC employee?
e SSN/ITIN
o This must be the same as what your employer has on file
to avoid validation failure, preventing you from taking the
course.
e Date of Birth
o This must be the same as what your employer has on file
to avoid validation failure, preventing you from taking the
course.
e Mobile Number
e Note: Required fields are indicated with an exclamation mark in a red
circle.
e Note: You can expand all sections by selecting the Expand all link (top
right corner).

2. Select Save. (Never Select Cancel).
e Note: You must complete and save this information prior to
proceeding.
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3. After you select Save, you will be taken to the Caregiver Training Hub
if your Provider has entered you as a Caregiver in the Provider Portal.
e IMPORTANT Note: If you get an “Enrollment Error”, please
read the instructions on the Enrollment Error page, displayed in
the image below.

Enroliment Fallure x
You are getting an enrollment error on Caregiver Training Hub. The likely reason for this error message is, you are either not designated as a Caregiver in the Provider Portal system or your SSN/ITIN or Date of
Birth does not match your Provider Portal record.

DO NOT create another log-in account. Please contact the person that told you about the caregiver training and verify you have been entered as a caregiver in the Provider Portal. Also, verify with that person the
correct SSN/ITIN and Date of Birth were entered for you. Ask them to correct any mismatches in the Provider Portal. Then, retry your log-in for the Caregiver Training Hub.

*f you need to view your profile here to verify information or make corrections please use link below “SELECT HERE TO GO.."

DFPS Staff: Please contact the DFPS Help Desk at 877-642-4777, input your Employee ID, then select Option 6-Others to reach a Help Desk Representative. Let them know you are receiving an "Enrollment
Failure” message.

Non-DFPS Staff: Please contact the DFPS Help Desk at 877-642-4777, Press * and then select Option 6-Other to reach a Help Desk Representative. Let them know you are receiving an "Enrollment Failure”
message

SELECT HERE TO GO TO PROFILE OR TO RETRY LOGIN

Error: No records were found in the Salesforce with the given user id: 51416
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Accessing Caregiver Training Hub Courses & Grades

Steps to Access Courses on the Caregiver Training Hub
When you first login to the Caregiver Training Hub, you will see a Welcome
message and basic information about the courses provided.

1. Select Caregivers Track.

Caregiver Training Hub

Welcome to the Caregiver Training Hub / Bienvenido al Centro de Capacitacién para Cuidadores

Course categories

I- Caregiver Track . I

10
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2. Courses in the Caregivers Track display:

Course categories: | Caregiver Track %

All Caregiver Categories

Search Courses

f,? Preventing and Recognizing Sexual Abuse and Victimization of Youth in Foster Care/Prevencion y reconocimiento del abuso sexual y la victimizacion de los
jovenes en cuidado de crianza temporal

Course Description: DFPS is providing this training opportunity to assist families,
caregivers and other social service providers in fostering greater understanding of
child sexual abuse.

Descripcién del Curso: DFPS esta proporcionando esta oportunidad de capacitacién
para ayudar a las familias, cuidadores y otros proveedores de servicios sociales a
fomentar una mayor comprensién del abuso sexual infantil.

Target Audience: All Caregivers
Audiencia Objetivo: Todos los cuidadores
Pre-requisite: None

Requisitos previos: Ninguno

Enrollment: Self-enrollment

Inscripcién: Inscripcidn por cuenta propia

%,» Psychotropic Medication for Children in Texas Foster Care: A Training for Caregivers/Medicamentos Psicotrépicos para los Nifios bajo Cuidado Temporal en
Texas Un entrenamiento para cuidadores

Course Description: This training is intended to provide DFPS expectations for the
safe and effective use of psychotropic medications by children in DFPS

conservatorship.

Descripcién del Curso: Esta capacitacion estd pensada para brindar las expectativas
del DFPS para el uso seguro y eficaz de psicofarmacos por parte de los nifios que
estdn bajo la tutela del DFPS.

Target Audience: Child protective services, staff, relatives and kinship caregivers,
foster parents, residential providers, youth medical consenters

Audiencia Objetivo: Servicios de proteccién a la nifiez y su personal, familiares y
cuidadores que son de |a familia, padres adoptivos, proveedores de atencién en
residencias y quienes dan consentimiento médico a los nifios

Pre-requisite: None
Requisitos previos: Ninguno
Enroliment: Self-enrollment

Inscripcién: Inscripcién por cuenta propia

e Preventing and Recognizing Sexual Abuse and Victimization of
Youth in Foster Care OR Recognizing and Reporting Child Sexual
Abuse

e Psychotropic Medication for Children in Texas Foster Care: A
Training for Caregivers

e Trauma and Trauma-Informed Care: An Introductory Training

3. When you are ready to take the course, select the course link.

11
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4. Read the Instruction and Language Selection sections on the course

page.

Instructions/Instrucciones
Welcome to Psychotropic Medication for Children in Texas Foster Care: A Training for
Caregivers

Welcome 1o Psychotropic Medication for Children in Texas Foster Care: A Training for Caregivers, This training explains child protective

and effective use of psychotropic medications by children in DFPS conservatarship, Talk to your child's

service's expectations for th

doctor about any speafic questions you may hawe abowt the medications NOLT ¢ hild 1% tak ng
Bienvenido al Medicamentos Psicotrépicos para los Nifios bajo Cuidado Temporal en
Texas: Un entrenamiento para cuidadores

Bienwenido al Medicamentos Psicotripicos para los Nifios bajo Cuidado Temporal en Texas: Un entrenamiento para cuidadores. Este
curso explca las expectativas del servicio de prateccin infantil para el uso seguro y efectvo de medicamento psicotrdépico con mfos que
estan bajo la nurela de DFPS. Hable con el doctor de su nifo sabre cualguier pregunta especifica sobre los medicamentos que ¢ nifio esta

romands acteaMmente

Language Selection/Seleccion de Idioma

This course is available in English ond Spanish. Este curso estd disponible en inglés y espofiol,

Nate: You are required fo complete EiTHER the English or Spanich version to recehve credlt for the course. You will see o grode for anfy the version
you completed.

Caregiver Training Hub Job Aid
Version 7.00| 2/28/23

5. When you are ready to take the course, select the course link

(available in English and Spanish language selections).

6. Select the Enroll Me button to enroll in the course.

Caregiver Training Hub

P i ol vy S il s e

W = Cournes ¢ Carepiver Trad ¢ Poiso0noss MEE ¢ Aol me i ms0arse @ Erepiment oo

Enrolment options

o Py Msaramoe i (b o Tarcans Fopber ame. oh Trasneng 4o Caperrsy

= 5l ennal ment (Student)

L

NOTE: Email alerts will be sent out to provide reminders about course
due dates. Once you have enrolled into the course and completed the

training, email alerts will stop.
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Steps for Course Completion

After you select the Enroll me button, the course will open and display
information about course completion.

1. Complete the lesson.

2. Complete and pass the Knowledge Assessment with a score of 70%
or higher. You have unlimited attempts.

3. Generate Completion Certificate.

Welcome to Psychotropic Medication for Children in Texas Foster Care: A Training for
Caregivers

This training explains Child Protective Services' expectations for the safe and effective use of psychotropic medications by children in DFPS

conservatorship. Talk to your child's doctor about any specific questions you may have about the medications your child is taking.
QObjectives:

+ Understand that other interventions should be considered along with psychotropic medications.

+ Understand the need for a complete psychiatric evaluation (including physical examination) before making a decision about psychotropic
medications and treatments.

+ Understand the responsibility of the medical consenter to decide whether or not to give informed consent for each psychotropic medication
prescribed for a child.

+ Understand how psychotropic medications are used.

+ Understand how to monitor a child for possible side effects or to see if the psychotropic medication is working.

+ Know what to do if you have concerns about the psychotropic medications prescribed to children in your care.

+ Know about the Psychotropic Medication Utilization Parameters for Children in Foster Care.

+ Be aware of how various classes of psychotropic medications work, their side effects, and examples of medications in each class.
Follow steps 1-2 to complete the course:

1. Complete the lessons.

2. Complete and pass the Assessment with a 70% or higher. You have unlimited attempts.

13
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The bottom portion of the screen will display Step 1
(Training/Lesson) and Knowledge Assessment sections.

When you are ready to take the course, select the link(s) under Step 1 to
begin the lesson(s). The checkbox to the right of each lesson will display
a checkmark after the lesson has been completed. After you have
completed Step 1, the Knowledge Assessment will become available (it
will remain grayed out until you have completed all lessons in Step 1).

Step 1; Lessons 1-3

2 lirks below to view the enline wainings. The Tainings open in a new windovs. '‘When you coplets the ra ning select EXIT w2 € o5z the windowand cotinue te the rext module. A7=r vizw ng =l 2 mod_les, pzs the

e assess—ent with a 70% or Fighar,

@ Module 1- How Abuse Occurs

Hestiicta o7 availsthe Lnless: Ths activity Moduls 1+ How Abuse Ocours = —arkes compless

festrictan | M0 avsilztle Lnless: Thz activity Module 2- Effective Supervision i marked complete

Step 2: Knowledge Assessment

Tou —ust ece ve a score of 70% or higher. You have unlimited sttemprs

0 Cof 2 amemotad

Restrieten | Mo avzilzkle Lnless: Thz acvty Module 3- Reporting anc Responding is marksd complzte
Step 3: Certificate
Selzer thz Certificate link bzlow ana s=lert the View certificate burtan.

fyou run int difficulties accessing the Course Certificate, pleasz verify you meet the following minimum requirements for course completion:

the Tgining,

1. Co—pless

Flezse Reac: Completizn dar= may ts<e Up to 1 hour to appear on =z Cetif ca= anc transferr=d to e Provide- “ortal

14
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Steps to Retrieve Completion Status, Course Grades and
Certficate

View Progress or Completion Status within User Dashboard
1. Log into your account. The Welcome Page displays.

2. Select Dashboard.

) s Caregiver Training Hub

v E,‘ Department of Family
33, &%/ and Protective Services

A& Home @@ Dashboard == My courses

Welcome to the Caregiver Training Hub / Bienvenido
Cuidadores

3. Proceed to the Course overview section to view your progress within
any course.

15
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Caregiver Training Hub

#Home @R 0usrboard By courses

‘Yiou are only required o have 100 percent EITHER the English or Spanish version of the course you completed.
Soio su requiere que fenga of 100 por cento YA SEA la versidn en inglés o en espaficl del curso gue completd.

Caregiver Sub Caregiver Track / Sepuimbentn del cuida Caregiver Sub
Psychotropic Medication for Crildren in Trauma and Trauma-informed Care; An Capaceacitn en ate

Jj’i’

Caregiver 5u5 - Caregiver Sub o | | CoregiverSub w | Caregiver Sub R
Capaitacién e atencibn informads Medicamentos Picotrdipicos pars Frevencitn y reconcdimiento del Preventing and Recognizing Sexus

el TRUTA tos Niflos bajo BLusa seRl Y Apuse and

a0z ersiate [Eope s e 120 camieen

View Grades within User Profile

1. Log into your account.

2. Select Caregiver Track/Seguimiento del cuidador.

16
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Caregiver Training Hub

R Hame @ Dasnboard = My courses

Welcome to the Caregiver Training Hub / Bienvenido

DFPS Caregiver HUD provides training designed 1o help maximize your knowledge regarding DFFS

1. Easy-co-follow curriculum in an online format

2. Convenient way 10 access raisvant toplcs and authorized DFPS training online
DFFS Caregiver HUb proporciona capacitaciin diseriada para ayudar 3 maximizar su oonocimisny

1. Curriculo Tacil de seguir &n formato online

2. Forma convenients de acosder 3 Temas relevantes v capacitacidn autorizada de DFPS en ng

Search courses 7]

Course categories

Caregiver Track / Seguimiento del cuidador s

17
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3. Select the course for which you want to view the grade or course
progress.

yiexas - Caregiver Training Hub

o
r -
4 and Protective Services

15
ey
e

MHome  @Oasnooad By courses

B8 » Courses » Caregiver Track / Seguimients del cuidadar

Select the course you need To take. Selscticns of CUrsa que Necesits Tamar

Search courses O

x Preverning and Recograzing Senual Abuse and Vietmizanon of Yoush in Foster Cave/Preversidn y reconocimienmo del souss sexual y b vietimizacidn de (o idverss on cuadado de crianes
ternporsl

Course Destription: DFFS i pro

widing 1his training sppartunity 1o assist facmilies, eacegivers and
1048 'Es'tb:f' understand ol 5

Target Audienoe: &1 Caregivess

Aigaencia DEpete Toaos 108 Cadadores
Pre-requisite: hose

Requisitos previos: Ninguna

Enroliment: Saif-ennaliment

£ Traurmas and Trauma-infarmed Case: An Inroductsry Trasring/ Capacitacion en mtencion informads del rauma: Una formacion de nive| introdoctotio

4. Scroll to bottom of page to view current grade and completion
percentage.

Language Selection/Seleccion de ldioma

Thin cons m pembair o mpin s fgaman Fime e Fu dgeshn s ey o
L o T T [ e e S ———

Narg: Dader e i At o g ) ks’ pE ARC e o Y DT VIS e refSCBCICN Bk U v ghen ampp

T L L3
B s ar
L R T B S ST B T
g i
- .- " Bl i
" Frrennreg bt By k-.u-N-wer-1'-vmu.nr-:--udu,-r-'-m.l---.'a--l gy 100% a0 0 I

P PrEreratn y recoraCEresran el st Maia § L pEmiaactn e e peeney e nuadedn S Crurus s
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View Grades and Certificate within User Knowledge Assessment Section

1. Log into your account.

2. Follow instructions from View Grades within User Profile section of
this document.

3. Select the link to the course for which you want to view grade.

Language Selection/Seleccion de ldioma

Thin Coernd m pembair o fmpint s fpaman Fime rone o g mn e o
NITE T g Al K et | Vv b P AR B Ikt g et B i T T [ i T e i 0 e ey T s i [ (e

Narg: Dader e i At o g ) ks’ pE ARC e o Y DT VIS e refSCBCICN Bk U v ghen ampp

9 3m8 ST e s Segn S pou
£ e "
. - o8 8 P Tuar G
3 EEE
AruEtt i B o B e Dl e "
"y FTReeneng et Berogeeae Seeusl Alre gl YTeaLEn 4 TOuh @ Fsle Cate (:- g
5 FTERRIGn  renrOCTreenan el st il § L peTeTacian e o pivends o0 DAGsdd BF Crarus epa s

4. Scroll down to the Knowledge Assessment section and select the
Knowledge Assessment link.

Step 2: Knowledge Assessment

Wik MHIET redeive B 5000e of TOW of higher. You e unlimited attempes

m Preventing and Recognizing Sexual Abuse and Yictimization of Youth in Foster Care: A Training for Caregivers Knowiledge Assessment /

o
" Amemipted june 14, 1022

© Feadback svaiable
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5. The grade and completion date display.

Caregiver Training Hub

# Home &b Dashboard === Mty courses

P& > Mycourses » prevent_recog abuse_updste > Step 2: Knowiedge Assessment > Preventing and Recognizing Sexual Abuse and Victimization of Youth in Foster Care: A Trainin

Preventing and Recognizing Sexual Abuse and Victimization of Youth in Foster Care: A Training
for Caregivers Knowledge Assessment

You must receive a score of 70% or higher. You have unlimited attempts.
Grading method: Highest grade
Summary of your previous attempts
Attempt State Points / 22.00 Grade / 100.00 Review Feedback

) Finished 22.00 100.00 Review Congratulations! You passed!
Submitted Tuesdsy, june 14, 2022, 8:21 AM

Highest grade: 100.00 / 100.00.
QOverall feedback

Congratulations! You passed!

6. Select the course certificate link to generate your certificate.

Step 3: Certificate

Select the Certificate link below and select the View certificate button.
If you run into difficulties accessing the Course Certificate, please verify you meet the following minimum requirements for course completion:

1. Complete the training.

2. Assessment score of 70%

Please Read: Completion date may take up to 1 hour to appear on ertificate and transferred to the Provider Portal.

@ Recognizing and Reporting Child Sexual Abuse Certificate

20
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7. Select View Certificate to view and download your Certificate.

Recognizing and Reporting Child Sexual Abuse Certificate

Awarded on: Friday, December 23, 2022, 10:51 AM

View certificate \

PREVIOUS ACTIVITY
Preventing and Recognizing Sexual Abuse and Victimization of Youth in Foster Care: A Training
for Caregivers Knowledge Assessment

«

Jump to...

8. Select the printer icon in the top right corner of the download page to
print the certificate.

[ Course Certificate ® = = (=] x I
ps.texas.gov/mod/customcert/view.phpid=106&downloadown=1 =] \:'{', {L: @ =
Course Review Usa.. [EJ) DFPS Forms & Publ. &) DFPS Leaming Hub  Th DFFS Leaming Stati. [ DFPS Logos, Letter... » [ Other favorites
=R b R ARG SRR G = T - §
o +
i
[ . h Texas Department af
ig.,g Family and Protective Services [«
+

CERTIFICATION OF ACHIEVEMENT

This is to certify that

has complated the course

Preventing and Recognizing Sexual Abuse and Victimization of Youth in
Foster Care

21
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9. Select your printer from the Printer drop down list, then select Print.

[ | 35 Coune: Praventing and Recogeic X | [ Course Cartilcaze % (B

«— O () hitps/traininghub.dfps texas.gov/mod customeertview.phpid = 1 D68 downlaadown = 1 3 = @

=1 o

: =K
_ Print ! E
= Tatak 1 page

I.'r(:_m-h:'\'] Texas Department of
Brinter %3_’5 Family and Protective Services

Save as PDF e
Save as POF

Snbgit 2020
Feady

Send To OneMote 2016

b CERTIFICATION OF ACHIEVEMENT

RightFax Fax Printer
Ready

OneMote (Desktop) This is to certify that

has completed the course

Preventing and Recognizing Sexual Abuse and Victimization of Youth in
Foster Care

January 1, 2023

Credit hours: 1.5

PRINT Cancel

Alternate method to view course certificate information:

1. Once logged in and on the Welcome page, in the upper righthand corner
select the drop-down arrow next to your name to generate a list of
options

A ® Q@english(en) - Elizabeth Keebler -

Caregiver Training Hub

A Home @ Dashboard &My courses Y= Hide blocks tandard view

Welcome to the Caregiver Training Hub / Bienvenido al Centro de Capacitacion para Cuidadores

DFPS Caregiver Hub provides training designed to help maximize your knowledge regarding DFPS services and programs. It offers:
1. Easy-to-follow curriculum in an online format.
2. Convenient way to access relevant topics and authorized DFPS training online.
DFPS Caregiver Hub proporciona capacitacion disefiada para ayudar a maximizar su conocimiento sobre |os servicios y programas de DFPS. Ofrece:

1. Curriculo facil de seguir en formato online.

2. Forma conveniente de acceder a temas relevantes y capacitacion autorizada de DFPS en linea

22
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2. Select View Profile.

Elizabeth Keebler

& Dashboard

& View profile

£ Edit profil
ie blo

Grades

& Preferences

£ Calendar

® Log out

3. Once viewing profile page, select More tab

About me Courses More Edit profile

Description

Elizabeth Keebler

User has not updated thgfr description yet.

Preferences
Interests
Edit profile User has not updated their interests yet.
Email Address: ID Number:
elizabeth.keebler@dfps.texas.gov ef139687-e5db-4d33-b4a0-53e8ccch5016
Job Role Type / Tipo de rol de trabajo:
Caregiver
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4. Select My certificates

About me Courses More Edit profile

Privacy and policies
Elizabeth Keebler

Data retention summary
Preferences

Miscellaneous

Edit profile Blog entries

Email Address: My certificates

elizabeth.keebler@dfps.texas.gov

Forum posts

Forum discussions

5. To generate the certificate, select File icon next to the course you need
to view the certificate of

Bs > Profile > My certificates

My certificates

These are the certificates you have been issued by either email or downloading manually.

Download table data as ‘ Comma separated values (.csv) #

Name Course Awarded on Code File
Trauma y Trauma Informa-Certificado Informado Capacitacién en atencién informada del trauma: Una formacién de nivel introductorio Tuesday, 3 January 2023, 3:25  SDHF3WrsBF &
proporcionado por DFPS PM
Certificado de prevencién y reconocimiento del abuso sexual Prevencién y reconocimiento del abuso sexual y la victimizacién de los jévenes en cuidado de Sunday, 1 January 2023, 4:44 LRUgxUCECu
crianza PM
Medicamentos psicotrépicos para nifios en Texas Certificado de Medicamentos Psicotrdpicos para los Nifios bajo Cuidado Temporal en Texas: Un entrenamiento Sunday, 1 January 2023, 4:39 B6XTRKrmA78
crianza temporal para cuidadores PM
Trauma and Trauma Informa-Informed Certificate Trauma and Trauma-Informed Care: An Introductory Training Provided by DFPS Sunday, 1January 2023, 4:23 EOIqTzBxVa
PM
Psychotropic Medication for Children in Texas Foster Care Certificate Psychotropic Medication for Children in Texas Foster Care: A Training for Caregivers Sunday, 1 January 2023, 4:21 aeSsfZI1Bp EA
PM
Preventing and Recognizing Sexual Abuse Certificate Preventing and Recognizing Sexual Abuse and Victimization of Youth in Foster Care Sunday, 1)anuary 2023,4:08  5dLYjlzUVo &
PM

6. Certificate is viewable
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CERTIFICATION OF ACHIEVEMENT

This is 1o certify that

has comphiled the Coursa

Troubleshooting

How to Clear Your Cache
If you experience any browser issues, clear your browser cache. Based on
the browser being used, please follow the instructions provided below.

Chrome

il NS

o w

On your computer, open Chrome.

At the top right, select the ellipses.

Select More tools, then select Clear browsing data.

At the top, choose a time range. To delete everything, select All time
located under the Advanced tab.

Select all of the boxes.

Select Clear data.

. Close the tab and open a new one.

Firefox

ke

Select the menu button, then select Settings.

Select the Privacy & Security panel.

In the Cookies and Site Data section, select Clear Data....
Select all of the boxes.

Select the Clear button.
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Select the Clear Now button.
Close the browser and open a new one.

. Select the menu button.

Select Settings and more > Settings > Privacy, search, and services.

. Under Clear browsing data > Clear browsing data now, select Choose

what to clear button.

. Under Time range, choose All time under time range from the drop-

down menu.

. Select all of the boxes.

Select Clear now.

. Close the window and open a new one.

Safari for Mac

(OV)

. Select the Safari drop-down menu, then select Preferences.
. Select the Advanced tab. Select the Show Develop menu in menu bar

checkbox and close the Preferences window.

. Select the Develop drop-down menu, then select Empty Cache.
. Close the browser and open a new one.

Help Desk

Non-DFPS Staff: Please contact the DFPS Help Desk at 877-642-
4777, Press *, and then Option 6-Other to reach a Help Desk
Representative.

DFPS Staff: Please contact the DFPS Help Desk at 877-642-4777,
input your Employee ID, then Option 6-Others to reach a Help Desk
Representative.
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Revision History

Version Date

Name

Description

2.00
3.00

4.00

5.00

6.00

7.00

01/13/2022
06/06/2022
06/08/2022

06/20/2022

07/05/2022

02/08/2023

DFPS
CLOE

DFPS

CLOE

DFPS CLOE
LSU

DFPS CLOE
LSU

Phase 1 Final
Phase 2 First Draft

Phase 2 updates: Removed green
highlights, replaced sign-up screenshot,
ran spell check which made corrections,
reworded mandatory unique email
verbiage. Added sign-up verbiage to
clarify more. Added browsers to use at
the start of the instructions. Added help
desk contact info. Fixed headers.

Phase 2: Updated list of courses in
Section 3. Updated print screens (home
page & course landing page). Added
section with information on how to
clear cache based on browser being
used.

Phase 2 updates: Updated document
accessibility and added instructions on
how access course grades and
completion status.

End of Year system updates; Added
instructions for the ability to generate
certificates upon course completion,
how to print certificate once generated,
and updated headers
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