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The Data Book is a descriptive statistical resource of  the services 
provided to the people of  the State of  Texas by the Texas 
Department of  Family and Protective Services (DFPS) for fiscal 
year 2012 (September 1, 2011 through August 31, 2012).  

Information in this book covers the most frequently asked 
statistical questions about DFPS programs.  Our hope is that 
it will be beneficial in answering these questions and serve as a 
continuous resource. 

The Data Book provides information in several types of  charts 
using different time intervals and it provides county, regional, 
and statewide totals. Due to rounding of  calculations, some 
percentages may not add to 100%.

When comparing data from one time period to another, please 
keep in mind that DFPS has undergone major changes over 
time. There have been re-alignments, major policy changes, 
and automation of  case management and reporting that have 
all influenced the data. In some cases this can make direct 
comparisons across the years misleading. 

Note: The information contained in this printed book is subject to change. 
For the most recent version please see the online version at http://www.dfps.
state.tx.us/About/Data_Books_and_Annual_Reports/default.asp
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DFPS Mission
	� The mission of  The Texas Department of  Family and Protective 

Services is to protect children, the elderly, and people with 
disabilities from abuse, neglect, and exploitation by involving clients, 
families and communities.

DFPS Vision
The Department of  Family and Protective Services:

		  • �Is recognized for innovative, effective services;

		  • ��Builds strong, effective partnerships with clients, communities 
and state leaders;

		  • �Provides effective leadership that is accountable for its actions 
and communicates openly with clients and stakeholders; and

		  • �Supports staff  who are highly motivated, diverse, ethical, well 
trained, and professional. 

DFPS Values
		  • �We protect the unprotected.

		  • �We involve clients, families and communities in 
decision-making.

		  • �We provide quality services.

		  • �We are innovative and strive for excellence.

		  • �We are ethical and accountable. 

		  • �We promote diversity.

		  • �We value our staff. 

DFPS Mission, Vision and Values
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