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Legal Action and Outcome - Calendar Event and

Reminder - Overview

When a Legal Action is saved with a new Scheduled Court Date, it triggers the creation of
case-related Calendar Events (aka, meetings) and Reminders that show the due dates for the
next Status Hearing, Permanency Review before Final Order, and Permanency Review after Final
Order.

You can accept the Calendar invite sent to you in order for it to be posted to your Outlook
Calendar and to receive the reminder alerts.

The due date then appears on your Outlook Calendar.
Stages Impacted: N/A

Legal Action Calendar Event and Reminder Notifications

Whenever you add one of the following CVS Hearing Subtypes on the Legal Action page and
enter a Scheduled Court Date, IMPACT 2.0 automatically creates a Calendar Event (aka,
meeting) and Reminder and sends it to the Primary and Secondary assigned workers:

e Status Hearing
e Permanency Hearing Before Final Order
e Permanency Hearing After Final Order
The Calendar Event and Reminder are set according to the following four key dates:
e Triggering Event Date - The date you enter and save the Legal Action in IMPACT 2.0.

¢ Worker Display Date (when the event appears in the worker’s calendar) - The date that
IMPACT 2.0 creates and sends the Calendar Event notification (aka, meeting invitation) to
the assigned workers. The Calendar Event notification is created and sent immediately
when the Legal Action is saved, so the Triggering Event Date and Worker Display
Date are the same.

e Due Date - The date on the calendar on which the scheduled Court date appears.

e Reminder Date - The date one (1) week before the scheduled Court date when
reminders begin to display.
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Viewing the Legal Action Calendar Event and Reminder

Follow these steps to view calendar events (aka meetings) and reminders and their details,
as well as to clear a reminder from your calendar:

1. Open your Outlook Email and Calendar to view calendar event and reminder
notifications for any legal actions.

2. Select the event invitation sent to your inbox.
3. Recognize that the Subject line will appear as follows:
“<Hearing type> for <Last Name, First Initial> is on <MM/DD/YYYY>"

Where the <Hearing type> is “Status Hearing,” “Permanency Hearing Before Final Order,”
or “Permanency Hearing After Final Order.”

4. Recognize that you can accept the invitation in order for the Event and Reminder to be
added to your Calendar.

5. Observe that the event is marked as an All Day Event, so it appears at the top of events
for the scheduled day. Also note the appointment shows as Free on your calendar to
prevent calendar conflicts.

= | v Status Hearing for is on 02/06/2019 - Invited Event 7 EH - 8 X
FILE NVITED EVENT INSERT FORMAT TEXT REVIEW
l—? x G Calendar [ ___; ? x ; 22 show As Free . O = Private
- ' - € ) ! High Importance
Save & Delete O porvard - Appointment Scheduling Accept Tentative Decline Propose New Respond Reminder: |1 week . Recurrence Time  Categorize
Close N Assistant v - - Time ~ v Zones . ¥ LowImportance
A Show Respond Option ] Tags Zoom A
0 Please respond.
I ubject Status Hearing for is on 02/06/2019 I
Wed 02/06/19 i
Wed 02/06/19 B
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6. One week before the scheduled Hearing date, you will receive a Reminder for the Event.

1 Reminder(s)

75 Status Hearing for
12:00 AM Wednesday, February 6, 2019

il Status Hearing for b is on 02/06/2019

- X

Is on 02/06/...

Click Snooze to be reminded in:

‘0.5 days v Snooze

Dismiss

Dismiss All

Deleting the Calendar Event

Once you've completed the associated hearing, you may want to delete the calendar event and
reminder from your Outlook. IMPACT 2.0 will not automatically remove calendar events or

reminders from Outlook.

To delete an Event, select the Event in your Outlook Calendar, right-click your mouse, and select

Delete from the dropdown menu.
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Conservatorship Removal - Calendar Event and

Reminder - Overview

When a Conservatorship Removal Date is saved in IMPACT 2.0, it triggers the creation of case-
related Calendar Events and Reminders that show the due date for the Initial Family Strengths
and Needs Assessment (FSNA).

You can accept the Calendar invite sent to you in order for it to be posted to your Outlook
Calendar and to receive the reminder alerts.

The due date then appears on your Outlook Calendar.
Stages Impacted: FSU and FRE

Conservatorship (CVS) Removal — Initial FSNA Due Calendar Event
and Reminder Notifications

Whenever you schedule and save a Conservatorship Removal Date on the Conservatorship
Removal page, IMPACT 2.0 automatically creates a Calendar Event (aka, meeting) and
Reminder for when the initial FSNA is due and sends it to the Primary and Secondary assigned
workers. The Initial FSNA Calendar Event will display on the calendar date that is 21 calendar
days after the Removal Date that is saved. The Reminder will display one (1) week before the
FSNA due date.
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Viewing the Initial FSNA Due Calendar Event and Reminder

Follow these steps to view calendar events (aka meetings) and reminders and their details,
as well as to clear a reminder from your calendar:

1. Open your Outlook Calendar and Email to view calendar event and reminder
notifications for completing an Initial FSNA.

2. Select the event invitation sent to your inbox.
3. Recognize that the Subject line will appear as follows:

“Initial FSNA Due <MM/DD/YYYY> for <Last Name, First Initial>"
4. Recognize that the Initial FSNA is due in 21 calendar days.

5. Recognize that you can accept the invitation in order for the Event and Reminder to be
added to your Calendar.

6. Observe that the event is marked as an All Day Event, so it appears at the top of events
for the scheduled day. Also note the appointment shows as Free on your calendar to
prevent calendar conflicts.

— H v Initial FSNA Due 02/05/2019 for Invited Event 7 -8 X
NVITED EVENT INSERT  FORMAT TEXT REVIEW

L‘_j) x [, Calendar HEE -‘; ? x v € z‘uhm’. As: Free - O ‘ 5 =| ‘ Private
! High Importance

Save & Delete ¢ 2 Forward Appointment Scheduling Accept Tentative Decline Propose New Respond Reminder: |1 week » Recurrence Time  Categorize % Lowt
Close Assistant v v - Time~ - Zones Low Importance

Actiol Show Respond ] Tags A
OP\Ea:Ere:pC"c

Initial FSNA Due 02/05/2019 for I

|

Tue 02/0519 B

Tue 02/0519 B
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7. One week before the FSNA due date, you will receive a Reminder for the Event.

1 Reminder(s) - X

Initial FSNA Due 02/05/2019 for

12:00 AM Tuesday, February 5, 2019

Initial FSNA Due 02/05/2019 for " S 4 days

Dismiss

Click Snooze to be reminded in:

_0.5 days v | Snooze Dismiss All

8. Once you have completed the FSNA, you may want to delete the event and reminder from
your calendar. IMPACT 2.0 will not automatically remove the event or reminder
notifications from your Outlook.
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Approval Status — Approve FPOS - Subsequent FSNA

Due Calendar Event and Reminder - Overview

When a supervisor approves a Family Plan of Service (FPOS) in IMPACT 2.0, it triggers the
creation of case-related Calendar Events and Reminders that show the due date for the next
Family Strengths and Needs Assessment (FSNA).

You can accept the Calendar invite sent to you in order for it to be posted to your Outlook
Calendar and to receive the reminder alerts.

The due date then appears on your Outlook Calendar.
Stages Impacted: FSU and FRE

Subsequent FSNA Due Calendar Event and Reminder Notifications

When an FPOS is approved by the supervisor on the Approval Status — Approve Family Plan
page, IMPACT 2.0 automatically creates a Calendar Event (aka, meeting) and Reminder for when
the next FSNA is due and sends it to the Primary and Secondary assigned workers. The FSNA
Due Calendar Event will display on the date that is 30 calendar days prior to the due date of the
next FPOS review date. The Reminder will display one (1) week before the FSNA is due using the
Calendar Reminder feature.
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Viewing the Subsequent FSNA Due Calendar Event and Reminder

Follow these steps to view calendar events (aka meetings) and reminders and their details,
as well as to clear a reminder from your calendar:

1. Open your Outlook Calendar and Email to view calendar event and reminder
notifications for completing a subsequent FSNA.

2. Select the event invitation sent to your inbox.
3. Recognize that the Subject line will appear as follows:
“Subsequent FSNA Due <MM/DD/YYYY> for <Last Name, First Initial>"

4. Recognize that the calendar event for the next FSNA displays 30 calendar days prior to
the due date of the next FPOS review.

5. Recognize that you can accept the invitation in order for the Event and Reminder to be
added to your Calendar.

6. Observe that the event is marked as an All Day Event, so it appears at the top of events
for the scheduled day. Also note the appointment shows as Free on your calendar to
prevent calendar conflicts.

B g T Vs Subsequent FSNA Due 05/01/2019 for Invited Event 7 @E - B X
NVITEDEVENT | INSERT  FORMATTEXT  REVIEW

Lj x IR Calendar He) —_'_. ? x b 7k ZSho-,-,Ls: Free - O : Private

! High Importance
. |Recurrence Time  Categorize
Zones - ¥ Low Importance

E._a;e& Delete ¢ > Forward Appointment Scheduling Accept Tentative Decline Propose New Respond
Close Assistant - - v Time~ -

Reminder: |1 week

Respond ption 5 Tag Zoom A

10 Please respond

Subsequent FSNA Due 05/01/2019 for I

Wed 05/01/19

Wed 05/01/19

7. One week before the FSNA due date, you will receive a Reminder for the Event.

8. Once you have completed the FSNA, you may want to delete the event and reminder from
your calendar. IMPACT 2.0 will not automatically remove the event or reminder
notifications from your Outlook.
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