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WE CAN HELP YOU GET A RIDE. 
If you or your child can’t get to the doctor or dentist, Medicaid may be able to help 
Children with Medicaid and their parent can get free rides to get to and from the doctor, dentist, 
hospital, or drug store. Some adults with Medicaid can get free rides, too. 

TO FIND OUT IF MEDICAID CAN PAY 
FOR YOUR RIDE, CALL US TOLL FREE: 

Live	in	the	Houston/Beaumont	area?	 
Call 1-855-687-4786. 

Live	in	the	Dallas	area?	Call	1-855-687-3255. 

Everyone	else	can	call	1-877-633-8747 
(1-877-MED-TRIP). 

Or, 	go	to	www.HHSC.state.tx.us	and	click	 
on	 “Questions about your benefts?”NEED A RIDE TO THE 

DOCTOR? 
CALL MEDICAID. 

TWO WAYS TO GET TO THE DOCTOR  

1 
Don’t have a car ? Don’t know 
anyone who can drive you? 
Medicaid can pay for your ride on the bus 
or with a ride sharing service 

2 
Have a car or kno w someone who 
can drive you?  
Medicaid might pay back you or your 
driver by the mile to take you to the 
doctor and back home. ˜e person can be 
anyone that has a Social Security number 
and an up-to-date: 

• Driver’s	license 

• License	plate 

• Inspection	sticker 
• Car	insurance	policy 

OTHER SERVICES 

Parent or Adult 
Need to go with your child? Medicaid can pay 
for a parent or adult’s transportation with a child 
age 18 or younger who has a Medicaid visit. 

Meals and Lodging 
Does	your	child	have	to	travel	out	of	town	for	 
a Medicaid visit? Medicaid might pay for a 
place to stay and meals for the child and their 
parent or guardian. 
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